FIRE HYDRANT METER SERVICE CONTRACT
The undersigned, hereinafter called Customer, requests the Bentonville Water Utilities Department, hereinafter called City,
to furnish a fire hydrant meter as follows:
Meter Location : _______________________________________________________________Hydrant #
Start Date________________ End Date ________________
Hydrant Meter Adapter Size:
Fire Hose Adapter 2 ½________
Garden Hose Adapter________
Multiple Garden Hose Adapter________
Customer agrees to pay $150.00 deposit (refundable) plus a $20.00 service charge (non-refundable) for this service, for a
total of $170.00 (due now). If Customer has an outstanding balance with the City, the outstanding balance must be paid in
full before meter will be set.
Said meter shall be provided to Customer on a month to month basis. At the end of each month the Customer must contact
the City to extend the contract for another month. If Customer fails to make a request and/or fails to pay applicable fees
then the meter shall be removed. An account with a balance over 90 days will be considered delinquent and the meter will
be removed until account is paid. Customer agrees that all extensions of service shall be governed by the terms of this
agreement, and that the initial sum of $150.00 shall remain on deposit for the duration of this agreement and any extensions
of service.
Customer agrees to pay $4.34 per thousand gallons and a $5.00 per day rental fee for each day or portion thereof the meter
is in the use of the Customer. Daily rental shall accrue until the customer requests the City to remove the fire hydrant
meter. Request for curtailment after 12:00 p.m. shall incur an additional day rental fee. The Customer also agrees to pay
an additional $20.00 connection fee for each time the Customer request relocation of the meter. There will be no charge for
removing the meter.
Inclement Weather Clause
Per agreement with the fire department, the Customer agrees to turn the fire hydrant off using an approved hydrant wrench
to disconnect and drain the hydrant meter during the months of November through April if the temperature falls below
freezing. If the meter is not disconnected it must be adequately protected using an approved insulated covering. Please
note: The fire hydrant must not be covered. Customer agrees to maintain the hydrant meter in reasonable condition and
to safeguard the meter against damage or loss. In the event of damage to the fire hydrant meter, the Customer agrees to pay
for all associated damages to the fire hydrant meter, brass valves, or fire hydrant before another fire hydrant meter will be
set.

Customers abusing these privileges will be subject to refusal of fire hydrant meters in the future.
Customer agrees to indemnify the City against all claims due to water pressure, purity, or volume or due to damage to
private or public property arising from the use of the fire hydrant meter.
Date:
Printed name of contact:
Signature:
Mailing Information: (Filled out by customer)

Office/Cell_________________________

Company Represented
Billing Address
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