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Utility Department Renovation 

 
Beginning Monday, August 9th, 2010, the Central Avenue entrance to City Hall, 
located at 117 West Central Avenue will be closed.  
 
Access to City Hall and the Utility Department will be on the south side of City 
Hall until early November.   
 
Parking is available at SW 2nd between South Main and SW “A” Street.   
 
Payments can be made at the Utility Drive-thru located at 108 South Main Street 
during the hours of 8:00 a.m. to 4:00 p.m. Monday through Friday. The drive-thru 
also has a drop-box and it is available 24 hours a day. Please access the drive-
thru from Southwest Second Street.  
 
Now is an excellent time to consider saving energy and reducing paper 
consumption by registering for the City’s Automatic Bank Draft program.  
Payments can be made via automatic bank drafting through the City's website at 
www.bentonvillear.com.  From the City’s homepage, click on the column header 
titled Departments; then scroll down to find Utility Billing and Collections.  Click 
on this link, to be directed to the Utility Department’s main webpage.  Once there, 
the link for the Automatic Draft Bank program can be found in the right hand 
column. If you have any questions or would like additional information, please 
contact the utility office at 479-271-3100; or send an email to 
egovutility@bentonvillear.com. 
 

http://www.bentonvillear.com/utbc_egov_main.html

