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Communications
2024



• Since inception, received 
more than 10,000 service 
concerns

Bentonville311.com



Communication
• > 130 Press Releases

• 12 Virtual Coffees

• >30,000 Followers

• > bentonvillear.com 
received 2.3 million 
website visits in 2024



Websites



Community Input



City Support Services

• Human Resources
• Information Technology
• Legal
• District Court
• Purchasing
• Utility Billing
• Finance



Human
Resources

2024



City Staff

• 653 Full-time Employees
• 141 Part-time Employees
• 794 Employees Total



Human Resources Benefits



Human 
Resources



Human Resources





Employee
Engagement



Employee 
Appreciation 
Night



Food Drive



Facilitating 
Firefighter 
Exams





Finance 
Department

2024



Accounting and 
Grants

Payroll serviced a 
record1,026 employees

Staff secured an 
additional $6.2M in grants



Capital 
Improvement

• Launched financial 
software capital asset 
module 

• Consolidated all 
department Capital 
Improvement Plans



GFOA Triple Crown Winner
Fourth Year in a Row!



Utility 
Billing

2024



Utility Billing • Issued more than 
354,000 bills

• Paperless adoption 
increased to 54%

• Physical meter reading trips 
decreased by 32% lowering 
fuel consumption and 
improving response times



Information 
Technology

2024



Information 
Technology 
Support 

• Supporting more than 90 
locations including
• Administrative Services
• Police
• Fire
• Parks
• Library, and More

• Support includes:
• Technical support
• Cybersecurity
• System maintenance
• Software and hardware 

provisioning
• GIS Mapping



•More than 7,100 support tickets 
completed

•10,000 tasks

•Onboarded 78 new employees

•170 new hardware requests

•New software patching initiative

IT Achievements



IT Teams
• Network

• Phase II Fiber project
• Applications

• TrakIT cloud migration
• Facilities

• Access door upgrade 
project

• GIS
• Migrated to the cloud



Legal 
Department

2024 REPORT



Legal 
Department

• Guidance, contract 
oversight, compliance 
support to Mayor, City 
Council and Departments

• Handled 2,744 new 
misdemeanor
and traffic violation/cases 
including arraignments, 
negotiations and trials



District Court

• Treatment Court focuses on problem solving
• Substance Abuse and Anger Management 

post-arrest programs



Legal 
Department

• Prepared and reviewed 
ordinances, resolutions, 
grant application, 
contracts, land 
transactions

• Support for criminal 
Investigation Division of 
the Police Department

• FOIA requests
• Move to new building to 

improve efficiency

2024



Purchasing 
Achievements

• 7,081 requisitions 
reviewed

• 1,358 purchase card 
statements

• 96 solicitations

• 110 contracts

• 1,240 PO change orders

• 32 vendor introduction 
meetings

2024



Beacon Bid



Thank You 
Support 

Departments!



City Utilities



Electric
Utilities

2024 REPORT



Streetlights

Streetlights

• Replaced, updated or 
repaired more than 2,200 
streetlights

• Addressed 355 
311 tickets

• Working on 11 complex 
issues



Fiber Project 
Phase II

Over 40 miles of fiber 
installed



• Changed >29,000 
outdated meters 

• Installed >1,000 new
•  AMI (Advanced Metering 

Infrastructure) meters



Inventory Warehouse
 

•

• $14M of material

• 16,000 sq. feet

• >2,000 items

• Open laydown 
yard

• Fueling Facility



Electric Utilities 

99.77% 
Reliability 



Water 
Utilities

2024 REPORT



• Replaced over 700 
water service lines

• Installed 101 new 
services

• Added 2 new IDIQ 
contractors 
together replacing 
90 lines per month



Completed replacement of 
12,000 defective meters at 
vendor cost



Sewer Rehab 
Team • Hydro-cleaned 190 miles 

of sewer lines

• Televised 78,000 ft of 
sewer main

• Repaired 3,000 ft. of sewer 
main using cured-in-place 
pipe lining



Controller & Damage 
Prevention Teams

• Annual total distribution 
appx. 7B gallons

• >800 water quality 
samples collected

• Total utility locates 
>14,600 One Call tickets



48-inch Water Main Damaged
• Contractor struck 

48-inch main April 
2024

• Repairs completed 
in 8 days

• Response plans 
effective; 
improvements also 
made



Water Resource Recovery Facility 

Treated - 1.1B gallons in 2024



Compost In-Vessel Project

More efficient method 
to produce compost 



Wastewater 
Pretreatment 
Program

• 207 environmental 
inspections

• 502 samples analyzed

• 465,258 gallons of fats, 
oils or grease removed 
from collection system



• Cross connection program 
increased to >6,500 
backflow devices 

• Attended >2,600 meetings

• Reviewed 2,671 sets of 
design plans 

• Conducted 2,895 
construction inspections

• Surveyed >26,000 
water service lines

Technical 
Services & Land 
Development



Capital 
Development 
Team

Managed >$100M  
infrastructure design and 
installation



Public Works Maintenance



Right of Way Maintenance



Columbarium
• Additional 320 

niches now 
available

• Planned 
additional 
niches



Planning 
Department

2024 REPORT



Development Services



Planning
• 304 Total Projects
• 21  Final Plats Residential – 

623 finalized lots 
• 7 Preliminary Plats – 487 lots
• 59 Large Scale 

Developments 
• 14 residential = 2,305 

units
• 25 new commercial = 

576,672 sq. feet
• 61 Rezonings
• 25 Variance Request



Permits

• 225 sign permits

• 49 Outdoor Vendor 
permits

• 4 Parklet permits



Cottage 
Court 
Zoning



Comprehensive
Planning



Great Neighborhoods



Block Party Trailers



Recognition



Friendly Competitions



Clean the Streets



Code 
Enforcement

• 437 code enforcement 
cases opened

• 419 cases closed

• 1,115 nonconforming signs 
removed

• 214 public hearing signs 
posted

• Crime Prevention Through 
Design



Tree and 
Landscape
• 26th year as a Tree City 

USA
• Distributed 1,000 trees
• Residential and 

Commercial Landscape 
Awards



Public Art



Public Art



Community Development Block 
Grant



Business Registry



Shred-It Day



Special Event Permitting

Photo Credit: Kate Austin







APA Arkansas Chapter Award for 
Outstanding Public Engagement



Developers Workshop



Joint Sessions



Transportation
Department

2024 REPORT



Transportation Group



Engineering



Eighth Street Improvements

1.5 miles of roadway
Dedicated lanes for 
vehicles, bikes, busses 
and pedestrians



SW Gator Blvd.

• Pedestrian/bicycle 
improvements

• Neighborhood 
connectivity with 
schools



Drainage Projects: Little Osage and 
Black Apple Creeks



Additional Major Projects

• SW 28th Street – improve traffic flow, bicycle and 
pedestrian access

• SW 10th and F Streets drainage improvements
• SE Walton Blvd. intersection improvements



Engineering 
Activities • Reviewed 1,795 projects

• Performed 2,060 site 
inspections

• 28 Pre-Construction 
Meetings



Street 
Department

• 11 Miles Road Patched

• >13 linear miles of cracks sealed

• 1.5 miles stormwater ditches 
cleaned

• Winter weather response
• 731 tons of salt/sand
• >30,500 gallons salt brine

• Upgraded school zone beacons
• Installed 10 new traffic signals
• Added 3 miles fiber optics to 

improve signals



Tornado 
Clearing



Municipal 
Airport
Thaden 
Field

2024 REPORT



Up Summit



Women in Aviation Week



Construction Projects



IGNITE Aviation 
Class

Photos: Democrat Gazette 



Maverick 
the 

Goose Dog



Municipal Airport – Economic Driver



Parks and 
Recreation 

2024



Bentonville Parks



Revenue & 
Participation 
• 7 million visitors incl. 

4 million trail users

• >140 Recreation Programs 
& events with 752,000 
program & facility 
attendees & participants

• 2024 Revenue of 
$5,275,214, over budget 
goal of $4,999,618



Signature 
Events
• Half Marathon

• Square 2 Square Bike Ride

• Swim Meets

• USSSA Tournaments

• And More



Economic Impact
• Swim Meets and Trifest for MS
 $206,600

• Square 2 Square
 $307,212

• Run Bentonville
 $480,633

• Tennis and Pickle Ball Tournaments
 $328,019

• Baseball and Softball Tournaments
 $4,130,694

Total: $5,453,158



Volunteers
• Volunteer efforts lead 

to significant cost 
savings for the city

• Showcases the 
community's 
commitment to 
environmental 
stewardship

• Over 39,000 volunteer 
hours in 2024



Developing and Maintaining Our 
Parks and Recreation Facilities

• Community Center
• Memorial Park
• Memorial Fields
• Citizens Park
• Wildwood Park
• Orchards Park
• Gilmore Park



Exciting Updates
Bella Vista Lake Park
Town Branch Park



Razorback 
Greenway 
Bridges 



Phillips Park

A St. Promenade



Groundbreakings

8th St Gateway Park

Adult Recreation 
Center



E-Bike Rebate Program



Park Maintenance



Holiday 
Lights





Police 
Department

2024 REPORT



• Over 113,000 phone calls 
to Emergency 
Communications Center

• 50,386 Police Calls for 
Service

• 7,696 Fire/EMS Emergency 
Calls

Total- 58,002 calls for service 
within Public Safety 
Departments



Storm Response



Radio System Upgrade



Supported more than 
107 Special Events



Community Outreach



Community 
Outreach



Police Department



Police Department



CALEA 
Accreditation

Comprehensive and uniform written 
directives that clearly define authority, 
performance, and responsibilities

Reports and analyses to make fact-
based and informed management 
decisions

Preparedness to address natural or 
man-made critical incidents

Community relationship-building and 
maintenance

Independent review by subject matter 
experts

Continuous pursuit of excellence 
through annual reviews and other 
assessment measures



Crime NIBRS Crime 
Reporting

Group A 
(Violent Crimes)

Group B 
(Non-Violent 
Crimes)

22.18%

11.35%



Accidents



Retirements 
& Promotions



Retirements 
& Promotions



Training Facility



Police Department



Grants Received

(2) EV Vehicles

Bomb Response Vehicle

2024 $1 M in local, Federal, and State grants for 
training, equipment and essential resources



Animal 
Services

2024 REPORT





Animal Services • 366 pets 

• Hosted 15 community 
events

• 2,785 calls for service - 
29% increase

• 322 microchipped dogs 
and cats



New Awning 



Social 
Media



Adoption



In the Community



Volunteers
2,400 Volunteer Hours



Fire 
Department

2024 REPORT



Mission and 
Vision • Mission: To enhance the 

quality of life of those we serve 
with resilient public safety 
services

• Vision: To be a professional 
all-risk mitigation and 
emergency response provider 
committed to delivering 
exceptional customer service 
through diligent preparedness, 
skillful execution and 
community involvement



2024 Service Calls 13,872 Total Calls

• 5,331 EMS  

• 179 Fire Calls

• 244 Hazardous 
Materials Calls

• 753 Alarm Calls  

• 201 Bike Trail 
System Calls



Fire Training



Fire Station 3 Updates



Fire Department



New Fire Trucks



New Radio System & AEDs



Building and Fire 
Safety

1,354 permits issued
• > $380.5 Million Construction 

Value
• 7,811,684 Total Square Feet 

341 new residential permits contributing 
447 Dwelling/Housing units

3,791 Business Life Safety Inspections

34 Fire Investigations

New Building Construction Inspections
Total Inspections 13,423
Re-Inspections 1,119
Commercial 2602
Residential 8,609
Administrative Total 1,093

 

• Top ISO Audit Ratings 
in the state





Bentonville 
Public 
Library

2024 REPORT

22,000 square-foot 
expansion



Library Expansion
Children’s Library Walmart Foundation Community Room

Teen Library



Makerspace Community Hub

Library Expansion



Expansion
Ribbon Cutting



Year in Review
• 6,902 new library cards

• 860,350 physical and 
digital items – highest 
circulation ever

• 495 programs

• 4,270 summer reading 
participants

• 9,937 free summer 
lunches



Volunteers
260 volunteers 

6,396 hours of volunteer 
service valued at nearly 
$174,000



In the Community
Bentonville Connections Bentonville Night Out





May 2024 Tornado 



May 26, 2024
Tornados 



Tornado Damage



Tornado Response - Emergency 
Operations Center



Tornado 
Damage



Emergency Response Calls

Tiffany?



Power Restoration



Power Restoration



Mutual Aid & Contractor Help



Parks Storm 
Recovery Still in 
Progress



Water 
Department



Temporary 
Debris 
Collection



Compost Facility



Street



Public Works 
Maintenance



Feeding the Crews





Tornado Volunteers
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