


Welcome Residents of Ward 1

Ward 1 Meeting 

April 4, 2019



Agenda: 
• Introductions – Danielle Semsrott, Senior Planner  

• Mayor’s Welcome – Mayor Stephanie Orman 

• Code Enforcement – Troy Davis, Code Enforcement Officer  

• Covenants vs. City Code – Danielle Semsrott 

• Public Safety – Police Chief Jon Simpson

• Transportation – Dennis Birge, Transportation Director  

• Electric Utilities – Travis Matlock, Engineering Director  

• Parks & Recreation – David Wright, Parks & Recreation Director 

• Bentonville Public Library (BPL) – Hadi Dudley, BPL Director 

• Great Neighborhoods Partnership – Danielle Semsrott

• What’s Happening – Danielle Semsrott

• Questions – All 
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Welcome:

Bentonville Mayor Stephanie Orman 

City Hall 

117 W Central Avenue

(479) 271-5966
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Typical Code Enforcement Issues: 
What is visible from the road? 

Code Enforcement Officer Troy Davis 
Community Development Building 
305 SW A Street, (479) 271-3125 (option 3)
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Tall Grass 
Grass must be maintained less than 8-inches tall. 



Unsightly Conditions

All exterior property must be free from the 
accumulation of rubbish & garbage.
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Inoperable Vehicles

Vehicles must be maintained in operating condition.
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Signs

Signs should remain outside of the right-of-way. 

Ward 1 Meeting 

April 4, 2019



Covenants vs. City Code:

• Covenants need to be filed with Benton County and a 
copy given to the city for informational purposes.

• City recognizes covenants, but does not enforce them.

• Covenants are generally more restrictive than city code. 

• Bentonville POA Networking Group – Facebook.  
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Public Safety:

Police Chief Jon Simpson

Police Department 

908 SE 14th Street

(479) 271-3170 non-emergency number

You are the eyes and ears of the City. Please call to report 
suspicious activity. 
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Call Volume Numbers 



Heat Map



Dennis Birge, PE
Transportation Engineer
3200 SW Municipal Drive, (479) 271-6840
dbirge@bentonvillear.com







Electric Utilities (Not Carroll)

Travis Matlock, Engineering Director
� Tree trimming 

• Required to maintain system reliability (99.99%, 10 min average/account)

• 10’ from the actual line

• May find some spots that are in violation, BEUD only has 1 crew maintaining the whole city

� Reporting an outage (app/website/IVR)

• Before reporting the outage, check your main breaker. If BEUD comes out and it was a 
“customer issue”, there is a $100 service charge. Also, check your meter and see if the digital 
read out is still up. If it is, it is on the customer side.

• The App (Apple Store/Google) is the easiest/quickest way to report the outage.

• Update your phone number.
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Community Activities: Parks & Recreation Department 
� Easter at Orchards – April 20th from 2:00 to 4:00 pm

• Free Easter egg hunt

• 40,000 eggs, inflatables, food 

� In the Park – April 5th through August 29th

• Free community events including: First Friday Flicks, Magic in the Park, Science in 
the Park, Yappy Hour

� Square to Square Bike Ride – May 18th

• Community Bike Ride starting in Fayetteville and ending in Bentonville 

• Registration includes shirt, event glass, finisher metal 

� Lawrence Plaza Fountains 

• Season is May 19th through September 15th
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Community Activities: Parks & Recreation Department 

� Melvin Ford Aquatic Center 

• Season is May 25th through September 2nd

� Glow Run – May 31st at 8:45 pm  

• Register at runbentonville.com 

� Camp Bentonville 

• 43 summer youth camps 

• Sports, Lego, Theatre, Video Game Tech, Music, Art 

� An Evening at Orchards 4th of July Celebration – July 4th

• Firework display at approximately 9:30 pm 
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Bentonville Public Library Announcement

Café Space Open for RFP

� City of Bentonville Website

� Contact Purchasing Office

• purchasing@bentonvillear.com

• 479-271-3115

� Qualified Café Providers Invited to Apply

� Submissions Due April 24 at 10AM
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Community Activities: Bentonville Public Library 

Library Programs & Events

� Bentonville GeekCon – May 4

� Bentonville Lit Fest – Summer Series

• Rich Davis – June 20

• Delia Owens – July 20

• Ashley Franklin – July 23

BPL at the Community Center

� Check Out Library Materials 

� Browse Magazines  & Access Computers 

� Return Items to Convenient Book Drop

Want to Give Back? Volunteer!

� Teens & Junior Partners

� Adults & Corporate Teams
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Beyond Traditional Books: Bentonville Public Library 

Downloadables!

� Download eBooks & Audiobooks 

• Overdrive 

� Browse Digital Magazines 

• Flipster

� Stream Music & Download Songs

• Freegal

eLearning 24/7

� Rosetta Stone 

• 30+ Foreign Languages

� Lynda.com

• Instructional videos on Business, Tech and Creative industries

� Student Portal for Homework Help
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Bentonville’s Great Neighborhoods Partnership
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Bentonville’s Great Neighborhoods Partnership
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What’s Happening

� Notify Me - Alert Center, Government Jobs, Newsflash, Calendar, Agenda Center

� Public Hearings -Planning Commission and Board of Adjustments  

� City Plans -Community Plan, Parks Master Plan, Bicycle & Pedestrian Plan, etc. 

� Development Reports 

� Boards & Commissions Application 

� Outstanding Citizen Award 

� Landscaping of the Month Award  
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