


Welcome Residents of Ward 3

Ward 3 Meeting 
September 5, 2019



Agenda: 
• Introductions – Danielle Semsrott, Senior Planner  

• Mayor’s Welcome – Mayor Stephanie Orman 

• Great Neighborhoods Partnership – Danielle Semsrott 

• Code Enforcement – Darren Warren, Code Enforcement Officer  

• Public Safety – Police Chief Jon Simpson & Sgt. Gene Page 

• Fire – Fire Chief Brent Boydston 

• Transportation – Dennis Birge, Transportation Director  

• Electric Utilities – Travis Matlock, Engineering Director  

• Parks & Recreation – David Wright, Parks & Recreation Director 

• Bentonville Public Library – Hadi Dudley, Library Director 

• What’s Happening – Danielle Semsrott, Senior Planner 

• Questions – All 
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Welcome:
Bentonville Mayor Stephanie Orman 

City Hall 

117 W Central Avenue

(479) 271-5966
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Storm Debris Collection 

• Pickup beginning Wednesday, September 11th at 7:00 a.m. 

• Deadline is sign up is Friday, September 6th. Call (479) 271-5966 OR sign 
up tonight. 

• Debris must be placed within 4 to 10-feet from back of curb or edge of 
pavement. Keep debris out of drainage ditches and roadways. 

• Tree limbs, shrubs, tree trunks, etc. shall not exceed 6-feet in length or 24-
inches in diameter.

• No stumps. 

• Bentonville property owners may also take material to the city’s Compost 
Facility located at 2000 NW A Street during normal operating hours. 
Residents will need a current utility bill and picture ID for Bentonville 
residency verification. 
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www.bentonvillear.com/1048/Great-Neighborhoods-Partnership

neighborhoods@bentonvillear.comGREAT 
NEIGHBORHOODS



GREAT 
NEIGHBORHOODS

Philosophy

Mission Strengthen Bentonville by supporting 
and encouraging great neighborhoods 
that are friendly, safe, attractive and 
engaged.  

Neighborhoods are the foundation of the 
community. Proactive collaboration 
between neighborhood residents and the 
city results in great and resilient 
neighborhoods with strong identities that 
add value to the community.

Bentonville’s Great Neighborhoods Program 
connects the Mayor’s core goals of 

transparency and improved communication 
with residents to the Community Plan’s goal 
of stronger neighborhoods and the principle 
of providing a “great place to plant roots.” 



GREAT 
NEIGHBORHOODS

Goals

ENGAGED

FRIENDLY

ATTRACTIVE

Foster communication      
between residents  and 

the city. 

SAFE

Build bonds among     
neighborhood        

residents. 

Cultivate a      
sense of safety
and security. 

Empower residents to 
enhance their               
neighborhood.



Neighborhood Partners

Neighborhood Advisory 
Committee

Planning and Support

Neighborhood Programs

Program 
Components

GREAT 
NEIGHBORHOODS



Assistance in establishing a 
neighborhood association and 
geographical boundaries.

Assistance in prioritizing goals. 

Preparation of neighborhood maps, 
data, and demographics.

A repository of neighborhood-related 
information, ideas, and resources.

Neighborhood PlanningPlanning and Support

Neighborhood 
Organizing:

Planning & 
Goal Setting:

Support    
Materials:

Resources:

GREAT 
NEIGHBORHOODS

Program 
Components



A registry of participating neighborhoods that meet the 
principles for participation and receive the program benefits. 

Neighborhood Partners

Program Benefits
• Representation on the Neighborhood Advisory 

Committee.
• Access to neighborhood planning and goal 

prioritization.
• Access to neighborhood programs.

Principles for Participation 
• Resident-led
• Long-term commitment
• Inclusive
• Engaging activitiesGREAT 

NEIGHBORHOODS

Program 
Components



Neighborhood Programs

Friendly

Flier 
Printing

Block 
Party 
Trailer

Safe

Safety 
Planning

Radar 
Speed 
Trailer

Attractive

Cleanups

Tree 
Planting

Engaged

Awards

Annual
Event

GREAT 
NEIGHBORHOODS

Program 
Components



Consists of one representative and one 
alternate from all registered neighborhood 

partners to facilitate communication between 
city council, city staff and the registered 

neighborhood associations. 

They provide feedback to the city and 
collaborate to develop solutions on issues 

pertinent to neighborhoods, such as nuisance 
properties, streets, sidewalks, crime, 

neighbors in need, and community 
engagement.

Neighborhood 
Advisory Committee

GREAT 
NEIGHBORHOODS

Program 
Components



www.bentonvillear.com/1048/Great-Neighborhoods-
Partnership

neighborhoods@bentonvillear.com
GREAT 
NEIGHBORHOODS
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Typical Code Enforcement Issues: 
What is visible from the road? 

Code Enforcement Officer Darren Warren 
Community Development Building 
305 SW A Street, (479) 271-3125 (option 3)

http://rds.yahoo.com/_ylt=A9G_bHJLSrtLslMAAwiJzbkF;_ylu=X3oDMTBpY2Y5NXNiBHBvcwM2BHNlYwNzcgR2dGlkAw--/SIG=1k37gmisn/EXP=1270651851/**http%3a//images.search.yahoo.com/images/view%3fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253Dgarage%252Bsale%252BsignS%252BON%252BUTILITY%252BPOLES%252BPICS%2526ei%253Dutf-8%2526fr%253Dyfp-t-701%26w=100%26h=129%26imgurl=i.ehow.com%252Fimages%252FGlobalPhoto%252FArticles%252F5199257%252Fyardsale_Full.jpg%26rurl=http%253A%252F%252Fwww.ehow.com%252Fhow_5199257_advertise-sale-exposure-make-money.html%26size=5k%26name=yardsale%2bFull%2bjp...%26p=garage%2bsale%2bsignS%2bON%2bUTILITY%2bPOLES%2bPICS%26oid=ad4ffaff041b165a%26fr2=%26no=6%26tt=6%26sigr=127erpiug%26sigi=120e8ldqg%26sigb=13chc21qr
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Tall Grass 
Grass must be maintained less than 8-inches tall. 



Unsightly Conditions

All exterior property must be free from the 
accumulation of rubbish & garbage.
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Inoperable Vehicles

Vehicles must be maintained in operating condition.
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Signs

Signs should remain outside of the right-of-way. 
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Public Safety:

Police Chief Jon Simpson
Sgt. Gene Page 

Police Department 
908 SE 14th Street

(479) 271-3170 non-emergency number

You are the eyes and ears of the City. Please call to report 
suspicious activity. 
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Ward 3 2019 Calls for Service





Station 1 
Staffed with 6 personnel daily

Apparatus

1-Ladder Truck
1-Engine
1-Rescue Truck
2-Reserve Ambulances
1-Hazmat/Technical Truck
1-County Engine
1-Mini Event Ambulance
1-Mini Fire/Rescue Vehicle

STATION 1 – 800 SW “A”



Station 2 
Staffed with 3-4 personnel daily

Apparatus

1-Ladder Truck
1-Ambulance

STATION 2- 1610 MOBERLY LANE



Station 3 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Mini Rough Terrain Vehicle     

Station 3 – 907 NW 13th Street



Station 4 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Brush Truck

Station 4 – 900 McCollum Road



Station 5 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Brush Truck/TRT Trailer

Station 5 – 800 SW Elm Tree 
Road



Station 6 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Reserve Ladder Truck

Station 6 – 3312 SW “I”



Station 7 
Will be staffed with 4 daily 

Scheduled to open Fall 2019

Apparatus

1 ALS Engine

Station 7 – 4508 SW Prime Avenue



2018 RESPONSE CALLS
911 Call Type Number of Calls

Total Fires 225
Fire Alarms 898
Hazmat Responses 156
Call for Mutual Aid 64
EMS Calls 5304
Rescue Calls 33
Agency/Public Assist 173



Comprised of three, 24 hour shifts, 24/28 shift personnel 
work 24 hours 365 days a year.  

5 – Ambulances 9 – Fire Engines
3 – Ladder Trucks 1 – Heavy Rescue Truck
1 – Technical/Hazmat Truck 2 – Brush Trucks

3 – Mini Response Vehicles



What We Do
(Designated City 

Rescuer)



Provide our own rescue











Transportation

Dennis Birge, PE
Transportation Director 
3200 SW Municipal Drive
(479) 271-6840
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Hwy 12/SW Regional Airport Blvd.
SE Walton Blvd.



Hwy 71B Intersection Improvements – SPUI
Also to replace roundabout at Hwy 71B north, near Bella Vista with similar design





Electric Utilities (Not Carroll)

Travis Matlock, Engineering Director
 Tree trimming 

• Required to maintain system reliability (99.99%, 10 min average/account)

• 10’ from the actual line

• May find some spots that are in violation, BEUD only has 1 crew maintaining the whole city

 Reporting an outage (app/website/IVR)
• Before reporting the outage, check your main breaker. If BEUD comes out and it was a 

“customer issue”, there is a $100 service charge. Also, check your meter and see if the digital 
read out is still up. If it is, it is on the customer side.

• The App (Apple Store/Google) is the easiest/quickest way to report the outage.

• Update your phone number.
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Parks & Recreation Department 
Worst Race Ever - September 14th

• 5k from Cooper Elementary to Bentonville Bark Park

• A satire event celebrating everything that can go “wrong” 

Citizens Park Playground Grand Opening
• Saturday, October 19th from 9:00 a.m. to 2:00 p.m.

• Live music from Trout Fishing in America, Fun Run, Food, Special Guests 

Halloween Spooktacular - Friday, October 25th & Saturday, October 26th

• Event includes: Spooker Softball Tournament, Goblin Run 5k, and the Halloween 
Spooktacular on the evening of October 26th at the Bentonville Community Center.

• Pumpkin Patch & Decorating, Touch-A-Truck, Costume Contest, Inflatables, and more!

• Event is free to the public. 
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Parks & Recreation Department 
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Quilt of Parks Master Plan

• First public input meeting – September 6th

6:00pm at the Bentonville Public Library

• This plan will include an evaluation of public
areas of downtown Bentonville including Dave
Peel Park, Town Branch Park, and Lawrence Plaza.

• Hope to hear your thoughts about where
you wish to see our downtown public spaces grow,
the amenities you would like to see in the parks, as
well as your recommendations on possible uses of
these public spaces.



Parks & Recreation Department 

Ward 3 Meeting 
September 5, 2019

Citizen’s Park Tennis Courts

Applegate Trail

Applegate Trail

8 tennis courts, 8 pickleball courts, 
pavilion, restroom, lights

Pumpkin Hollow Road to SW 8th Street
3.5 mile trail

Nearly Completed Projects



Parks & Recreation Department 
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Future Trail Plans



Parks & Recreation Department 
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Grand Opening Celebration: Saturday, October 19th
Live Music from Trout Fishing in America, Fun Run, Food, Inflatables

Special Guest: Andrew Peterson, ESPN Featured Special Olympics Marathon Runner



Parks & Recreation Department 
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Coughlin Property



Parks & Recreation Department 

Ward 3 Meeting 
September 5, 2019

Coughlin PropertyCoughlin Property

Coughlin Property Coughlin Property



BPL Announcement
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Library Programs & Events

Ward 3 Meeting
September 5, 2019

Adults
 Gardening with Native Plants –

September 14

 Painting with Heather – October 17

 Vintage Bentonville Open House –
September 21

 Tim Ernst, Arkansas Photographer –
December 7

Children
 Storytimes, Clubs & Workshops

 BPL @ Tinkerfest – Oct. 5

 Box City – Nov. 9

 Homemade Holiday – Dec. 14

Tweens & Teens
 ACT Prep Workshops

 Teen Writing Workshops

 ‘Lil Miss Coder for Tweens & Teens

 Math Mentors for Teens

 Youth Debate Forums 



Beyond Traditional Books

Specialty Loans 
 Laptops

 iPads

 Telescopes

 American Girl® Dolls

 Book Club Kits

Ward 3 Meeting
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Beyond Traditional Books

Downloadables!
 Download eBooks & Audiobooks 

• Libby

 Browse Digital Magazines 

• Flipster

 Stream Music & Download Songs

• Freegal

Ward 3 Meeting
September 5, 2019

eLearning 24/7
 Rosetta Stone 

• 30+ Foreign Languages

 Lynda.com

• Instructional videos on Business, 
Tech and Creative industries

 Student Portal for Homework Help

 NewsBank – Read ArDemGaz online!



Opportunities to Connect with BPL

BPL at the Community Center
 Check Out Library Materials 

 Browse Magazines  & Access Computers 

 Return Items to Convenient Book Drop

 Monthly Storytime

Want to Give Back? 

Volunteer!
 Teens & Junior Partners

 Adults & Corporate Teams
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What’s Happening

 Notify Me - Alert Center, Government Jobs, Newsflash, Calendar, Agenda Center

 Public Hearings - Planning Commission and Board of Adjustments  

 City Plans - Community Plan, Parks Master Plan, Bicycle & Pedestrian Plan, etc. 

 Development Reports 

 Boards & Commissions Application 

 Outstanding Citizen Award Application 

 Landscaping of the Month Award  

Ward 3 Meeting 
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