
Welcome! Ward 4 Meeting 





• Introductions – Danielle Semsrott, AICP, Senior Planner 

• Mayor’s Welcome – Mayor Stephanie Orman 

• Great Neighborhoods Partnership – Danielle Semsrott, AICP, Senior Planner 

• Code Enforcement – Darren Warren, Code Enforcement Officer 

• Public Safety – Sgt. Gene Page 

• Fire – Chief Brent Boydston 

• Transportation – Dennis Birge, PE, Transportation Director 

• Electric Utilities – Travis Matlock, PE, Engineering Director 

• Parks & Recreation – Crant Osborne, Parks Maintenance Manager 

• Bentonville Public Library – Hadi Dudley, Library Director 

• What’s Happening – Danielle Semsrott, AICP, Senior Planner 



Mayor’s Welcome

Bentonville Mayor Stephanie Orman
sorman@bentonvillear.com 

City Hall 
117 W Central Avenue 
(479) 271-5966



www.bentonvillear.com/1048/Great-Neighborhoods-Partnership

neighborhoods@bentonvillear.comGREAT 
NEIGHBORHOODS

http://www.bentonvillear.com/1048/Great-Neighborhoods-Partnership
mailto:neighborhoods@bentonvillear.com


GREAT 
NEIGHBORHOODS

Philosophy

Mission Strengthen Bentonville by supporting 
and encouraging great neighborhoods 
that are friendly, safe, attractive and 
engaged.  

Neighborhoods are the foundation of the 
community. Proactive collaboration 
between neighborhood residents and the 
city results in great and resilient 
neighborhoods with strong identities that 
add value to the community.

Bentonville’s Great Neighborhoods Program 
connects the Mayor’s core goals of 

transparency and improved communication 
with residents to the Community Plan’s goal 
of stronger neighborhoods and the principle 
of providing a “great place to plant roots.” 



GREAT 
NEIGHBORHOODS

Goals

ENGAGED

FRIENDLY

ATTRACTIVE

Foster communication      
between residents  and 

the city. 

SAFE

Build bonds among     
neighborhood        

residents. 

Cultivate a      
sense of safety

and security. 

Empower residents to 
enhance their               

neighborhood.



Neighborhood Partners

Neighborhood Advisory 
Committee

Planning and Support

Neighborhood Programs

Program 
Components

GREAT 
NEIGHBORHOODS



Assistance in establishing a 
neighborhood association and 
geographical boundaries.

Assistance in prioritizing goals. 

Preparation of neighborhood maps, 
data, and demographics.

A repository of neighborhood-related 
information, ideas, and resources.

Neighborhood PlanningPlanning and Support

Neighborhood 
Organizing:

Planning & 
Goal Setting:

Support    
Materials:

Resources:

GREAT 
NEIGHBORHOODS

Program 
Components



A registry of participating neighborhoods that meet the 
principles for participation and receive the program benefits. 

Neighborhood Partners

Program Benefits
• Representation on the Neighborhood Advisory 

Committee.
• Access to neighborhood planning and goal prioritization.
• Access to neighborhood programs.

Principles for Participation 
• Resident-led
• Long-term commitment
• Inclusive
• Engaging activities

GREAT 
NEIGHBORHOODS

Program 
Components



Neighborhood Programs

Friendly

Flier 
Printing

Block 
Party 

Trailer

Safe

Safety 
Planning

Radar 
Speed 
Trailer

Attractive

Cleanups

Tree 
Planting

Engaged

Awards

Annual
Event

GREAT 
NEIGHBORHOODS

Program 
Components



Consists of one representative and one 
alternate from all registered neighborhood 

partners to facilitate communication between 
city council, city staff and the registered 

neighborhood associations. 

They provide feedback to the city and 
collaborate to develop solutions on issues 

pertinent to neighborhoods, such as nuisance 
properties, streets, sidewalks, crime, neighbors 

in need, and community engagement.

Neighborhood 
Advisory Committee

GREAT 
NEIGHBORHOODS

Program 
Components



Code Enforcement 

Darren Warren, Code Enforcement Officer
305 SW A Street 
(479) 271-3125 (option 3)
bentonvillear.com/287/Code-Enforcement



Unsightly Conditions
All exterior property must be free from the accumulation 
of rubbish and garbage. 



Inoperable Vehicles 
Vehicles must be maintained in operating condition. 



Signs

Signs should remain outside of the right-of-way.



Public Safety 
Police Chief Jon Simpson
Sgt. Gene Page

Bentonville Police Department 
908 SE 14th Street 
(479) 271-3170 non-emergency number 

You are the eyes and ears of the City. Please 
call to report suspicious activity.



Entire City – Calls for Service



Ward 4 – Calls for Service





Station 1
Staffed with 6 personnel daily

Apparatus

1-Ladder Truck
1-Engine
1-Rescue Truck
2-Reserve Ambulances
1-Hazmat/Technical Truck
1-County Engine
1-Mini Event Ambulance
1-Mini Fire/Rescue Vehicle

STATION 1 – 800 SW “A”



Station 2 
Staffed with 3-4 personnel daily

Apparatus

1-Ladder Truck
1-Ambulance

STATION 2- 1610 MOBERLY LANE



Station 3 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Mini Rough Terrain Vehicle     

Station 3 – 907 NW 13th Street



Station 4 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Brush Truck

Station 4 – 900 McCollum Road



Station 5 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Brush Truck/TRT Trailer

Station 5 – 800 SW Elm Tree Road



Station 6 
Staffed with 3-4 personnel daily

Apparatus

1-Engine
1-Ambulance
1-Reserve Ladder Truck

Station 6 – 3312 SW “I”



Station 7 
Will be staffed with 4 daily 

Scheduled to open Fall 2019

Apparatus

1 ALS Engine

Station 7 – 4508 SW Prime Avenue



2018 RESPONSE CALLS
911 Call Type Number of Calls

Total Fires 225
Fire Alarms 898
Hazmat Responses 156
Call for Mutual Aid 64
EMS Calls 5304
Rescue Calls 33
Agency/Public Assist 173



Comprised of three, 24 hour shifts, 24/28 shift personnel 
work 24 hours 365 days a year.  

5 – Ambulances 9 – Fire Engines
3 – Ladder Trucks 1 – Heavy Rescue Truck
1 – Technical/Hazmat Truck 2 – Brush Trucks

3 – Mini Response Vehicles



What We Do
(Designated City 

Rescuer)



Provide our own rescue











Transportation

Dennis Birge, PE 
Transportation Engineer
3200 SW Municipal Drive 
(479) 271-6840

bentonvillear.com/315/Transportation





Hwy 71B Intersection Improvements – Single Point Urban Interchange (SPUI) 
Similar design to replace roundabout at Hwy 71B north, near Bella Vista



Water Tower Road / 8th Street
• Extend 8th Street east to Water Tower Road
• Widen Water Tower Road to SE 14th Street 



Rainbow Curve 
• Dual right turn



Electric Utilities (Not Carroll)
Travis Matlock, PE, Engineering Director 

• Tree Trimming 
• Required to maintain system reliability (99.99%, 10 minute average/account).
• 10’ from the actual line.
• May find some spots that are in violation, BEUD only has 1 crew maintaining 

the whole city.

• Reporting an Outage (app/website/IVR)
• Before reporting the outage, check your main breaker. If BEUD comes out and 

it was a “customer issue”, there is a $100 service charge. Also, check your 
meter and see if the digital read out is still up. If it is, it is on the customer side. 

• The app (Apple Store/Google) is the easiest/quickest way to report the outage. 
• Update your phone number. 



Parks & Recreation Department 
Opening Day of the Rink and Lighting of the Square – November 23rd

• New session hours 
• Ice skating lessons, Frosty Flix, Letters to Santa 

Freedom Frosty 5k – December 7th

• Festive 5k from Lawrence Plaza 
• Register online at www.runbentonville.com

A Morning with Santa – December 7th

• Bentonville Community Center, located at1101 SW Citizens Circle from 
10:00 a.m. to 2:00 p.m. 

• Photos with Santa, music, refreshments, and more! 



Lights on the Downtown Square 
• Installation began September 1st

• 3,400 man hours 
• 50 miles of lights  
• Lighting of the Square – November 23rd



Quilt of Parks Master Plan 
Properties Include: 
• Lawrence Plaza
• Downtown Square
• Dave Peel Park 
• New public space
• Town Branch 

How do we connect these properties together and 
ensure they are modern and truly serve our public 
for the next generation and beyond? 

Public meeting took place on September 16th. 



Future Trail Plans 



BPL Announcement
211 Café Now Open! 

• Owned by Mauricio & Norma 
Geurrero

• Special roast of Guatemalan coffee

• “Coffee is a conversation starter”

• Food menu and catering options

• Open same hours as BPL 



Library Programs and Events 
Children
• Storytimes, clubs & workshops
• Box City – November 9th at noon 
• Homemade Holiday – December 14th

Tweens & Teens 
• ACT prep workshops
• Teen writing workshops
• ‘Lil Miss Coder for tweens and teens 
• Math Mentors for teens
• Youth debate forums 

Adults
• Libraries Build Communities – November 

9th at 12:30 p.m.
• Tim Ernst, Arkansas Photographer –

December 7th

• Painting with Heather – December 12th

• Christmas ornament 



Beyond Traditional Books
Specialty Loans 
• Laptops
• iPads
• Telescopes
• American Girl® Dolls
• Book Club Kits
• Fishing poles 

Coming soon – Benton Hart, 
American Girl® Kit, Coding Kits 
and Discovery Kits 



Beyond Traditional Books
Downloadables! 

• Download eBooks & Audiobooks 
• Libby

• Browse digital magazines
• Flipster

• Stream music & download songs
• Freegal

eLearning 24/7

• Rosetta Stone
• 30+ foreign languages 

• Lynda.com
• Instructional videos on business, tech 

and creative industries 

• Student portal for homework help

• NewsBank – Read ArDemGaz online



Opportunities to Connect with BPL 

BPL at the Community Center

• Check out Library materials 
• Browse magazines and access 

computers 
• Return items to Convenient Book 

Drop 
• Monthly storytime

Wants to Give Back? Volunteer! 

• Teens & Junior Partners
• Adults & Corporate Teams 



What’s Happening 
• Notify Me – Road construction/street 

closures, power outages,  employment 
opportunities, Parks & Rec facilities status, 
city newsletter, meeting agendas 

• Public Hearings – Planning Commission &
Board of Adjustment 

• City Master Plans – Community Plan, Parks 
Master Plan, Bicycle & Pedestrian Plan, etc.

• Annual Development Reports

• Boards & Commissions application 

• Outstanding Citizen Award application  

• Landscaping of the Month Award 
application 



Questions? 
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