BPL Needs Assessment

Appendix A
Comprehensive Meeting Minutes

The following are meeting minutes for all meetings that took place during the needs assessment
time period.
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Date
Project Name
Project Number

11/19/2020
Bentonville Public Library – Needs Assessment
2020034

Meeting Date
Present
Cc:

Via email
See below for email participants

Re: Stake Holder – Email responses
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Addendum to Stakeholder Groups - Meeting Minutes
Invitees unable to attend three of the scheduled meetings for community partners were provided an opportunity
to respond to MSR Design’s questions. Emails were shared by BPL staff and volunteers and are compiled here.
Participants

o

Leslee Wright, Communications Director, Bentonville Schools
Rachel Ackerman, Coordinator of Academic Literacy, NWACC
Jim Mitchell, Literacy Council of Benton County
Hannah Lee, Director of Community Engagement, Canopy NWA
Ana Phakhin, United Way of NWA
Erin Kraner, Director of Operations/Forensic Interviewer, Children’s Advocacy Center

G o a l s f o r th e co m m u n i ty:
•
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Hannah Lee, Director of Community Engagement, Canopy NWA
Ana Phakhin, United Way of NWA
Erin Kraner, Director of Operations/Forensic Interviewer, Children’s Advocacy Center
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•

Perhaps theater and music students could perform in the space, art students could showcase their work,
and culinary students could offer a night of tastings.

•

More square footage to accommodate the growing demand for programs and services in proportion to
the growth since the original build—including, but not limited to, staff offices and work areas.

G o a l s f o r th e co m m u n i ty:
•

More public Wifi access points, including those that can be accessed after hours - this issue came up
with the closure of schools and need for more internet/technology access for kids and families. You

services so all community members have the potential to learn, grow, and pursue both individual and

could also expand the digital learning offerings so the library becomes a “hub” for those wanting to learn

collective goals.

more or access the right equipment. (x 2 responses)

•

More resources for English as a second language (ESL) speakers

•

More resources for the immigrant community in NWA

•

•

Equitable access to educational, technological, cultural, recreational, and healthcare resources and

•

More space for community events/trainings - the current meeting areas are limited and this would be a
good way to get people in the door who may not use the library as much.

As a person who loves Bentonville, I hope to experience restrained growth in our community. What makes

•

Expanding recurring programming for kids and families.

Bentonville beautiful is this tremendous effort, from people far smarter than me, to be progressive

•

Priority for nonprofits in regard to the meeting spaces.

without compromising the small-town feel. I hope we continue, as a community, to protect our family-

•

Multilingual programs for adults and children

friendly feel with a thoughtful strategy for new growth. More simply stated, I hope we never get too big

•

Access to ESL resources for folks learning English

too fast.

•

Book clubs, reading opportunities, etc. for our special needs population.

•

To help women become healthy and whole, as I feel that women are the key to success in a community.

•

Body safety lessons for kids, books about body safety that are read to kids, and book with information

•

Help marginalized groups become active participants in the community.

•

To provide each child the opportunity to tell their story and empower community members to help fight
child abuse.

•

about trauma, child maltreatment, and prevention.

I s t h e r e a g r o u p o f u s e r s no t b e i n g s e r v e d ?
•

I recommend partnering with NWACC students to showcase their talents and support their educational

experience. Perhaps theater and music students could perform in the space, art students could
Ho w BP L ca n h el p :
showcase their work, and culinary students could offer a night of tastings.
•

Offer Zoom or other virtual tech options, plus training on the technology.

•

I love the idea of a central party headquarters for all nonprofits online. If you all could provide a page on

2

O th er - Gr eat th i n gs abo u t th e Li br ar y / Su gges ti o n s f o r BP L:
•
•

The best part of the current site is the wonderful, friendly, smiling faces at the front desk when I round the
corner who always greet me and ask how they can help! I would love for that to be moved to the front

510 Marquette Avenue South, Suite 200
resources. And maybe a reference algorithm - say, you go to the page and click on LCBC for literacy info
Minneapolis, MN 55402 | 612.375.0336
msrdesign.com

and it then gives you the link to us but also has a "you might also consult the following resources..." and it

The highly skilled, helpful, and proactive Library staff is the lifeblood of BPL. Please do everything you can
to provide these wonderful humans with safe and comfortable workspaces.

the website where all nonprofits could provide a link, that would be very helpful to people needing

door so it was the very first thing you encountered when you walked in the building.
•

You've created such a cozy and inviting space for your patrons. I love bringing my daughter on Saturday

would link to NWACC adult ed, Dogwood Literacy in Siloam, Ozark Lit in Fayetteville, other libraries, etc. So,

mornings and sitting on the veranda with a treat from the cafe. It's truly one of our favorite mom and

someone could log on from wherever and find housing nonprofits, literacy, legal assistance, etc. I know

daughter times. We don't talk much but we so enjoy that quiet time together to read and relax.

HARK markets itself as such but it is not user friendly.
•

More laptops and public computers.

•

An area of the library where nonprofits had priority booking.

•

Provision of ESL resources, such as books in various languages for children/families.

•

Mobile library/easier access to library books and resources for folks with barriers to transportation.

•

I love that library staff still make phone calls and haven't resorted to an automated service. It's truly lovely
when we get a call that a book is ready for my daughter. It makes her day. I also love how easy you make
it to host a book club. Both of these practices lend themselves to a small-town feel.

•

We are hoping to have stronger outreach with our Hispanic community.

Possibly pairing with groups that need donations, and having an event where we do a drive for

•

The library is very impressive with its programming, but people lack awareness. Perhaps increasing the
marketing budget?

Kristilyn Vercruysse, AIA, LEED AP, Senior Associate
612.616.6148 | kristilyn@msrdesign.com
*These observations and comments represent my understanding of matters discussed and conclusions
reached during our meeting. Please review and notify me of any concerns or different understanding you may
have. I assume these minutes to be substantially correct unless notified otherwise in writing within ten (10) days.

donations and celebrate International Women’s Day.
•

By providing resources and information about our services and ways to recognize, respond, and report
suspected child abuse.

P r o g r a m s a n d s p a c e s t h e l i b r a r y s h o ul d o f f e r :
•

Perhaps theater and music students could perform in the space, art students could showcase their work,
and culinary students could offer a night of tastings.

•

More square footage to accommodate the growing demand for programs and services in proportion to
the growth since the original build—including, but not limited to, staff offices and work areas.

•

136

More public Wifi access points, including those that can be accessed after hours - this issue came up
with the closure of schools and need for more internet/technology access for kids and families. You
could also expand the digital learning offerings so the library becomes a “hub” for those wanting to learn
more or access the right equipment. (x 2 responses)
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Process in the library: DURING COVID
•
Receiving books
o In bin on veranda and then they go into quarantine
•
Moved store to fireplace area
o Not getting as much traffic
o Reduced hours

M, W, Sat 10-4
•
Doing monthly pop up sales on the veranda
o These are working out okay

Meeting Minutes
Date
Project Name
Project Number

10/20/2020
Bentonville Public Library Needs Assessment
2020034.00

Meeting Date
Present

10/12/2020
Marianne Losapio
Chuck Pribbernow
Carie O’Banion
Nate Losapio
Emily Douglas
Ginger Rees
Jean Batta
Debbie Sheetum
Jack Poling, MSR Design
Kristilyn Vercruysse, MSR Design
Hadi Dudley, BPL

P o t e n t i a l F r i e n d s I m p r o v em e n t s :
•
Store:
o Twice as large but keep near the main entry
o Improve WiFi access
o Allow payment by credit card
o Provide a display window to better market

Both inside and to the outside
•
Sorting:
o Desire to be separate from library staff
o Better lighting
•
Storage:
o Provide enough space for all the Friends’ storage at the library

Hauling books to and from the site is not ideal

Cc:
Re: Needs Assessment – Stakeholder meeting – Friends of the Bentonville Library

MSR gave a quick presentation about the Needs Assessment Schedule and MSR.
The following is feedback from the group regarding the library to be included in the Needs Assessment report
and design.
Process in the library: PRE COVID
•
The Friends receive books in the following way:
o Through front door
o Through back door
o Specialty pick ups – sometimes more than 3,000 items
•
Storage:
o 10x10 off site storage – paid for by Friends
o In library storage area

8 single sided sections
•
Sorting:
o Happens in storage room
•
Selling:
o On Amazon for higher value books
o At library store

Hours: M-S 10-4
o At biannual book sales (April & Oct)

Currently use Walmart and Rotary room for this function
o Best sellers

Children’s

History

Cookbooks

Friends’ support to the library
•
Scholarship for teen volunteers
•
Sponsor summer reading program
•
Sponsor GeekCon
•
Scholarship for staff continual education / conferences
•
Provide additional funds for fixtures and furniture
Friends engages with the public through
•
Book store
•
Author Engagements
•
Patron appreciation day in the fall
Great things about the library
•
Summer reading program
•
Coffee Shop
•
Using library as a location to hand out free lunches from the school system
•
Children / Youth programming
•
Fireplace room
Potential Improvements for the library at large:
•
Additional parking
•
More bicycle racks
•
Additional meeting rooms
•
Different sizes of meeting rooms
•
Digital display outside to allow for more marketing
•
Expansion of Children’s area

2
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•
•

Provide additional space for home schooling groups
Additional space for teens

Co l l ecti o n
•
Physical collection donated to Library by Society several years ago
•
Digital collection
o The Society uses library digital content
o Society is digitizing their content as well

They would like to offer as much content digitally as possible in the future
•
Some off site items
•
Stored on Compact shelving
•
Some items are in locked area

Friends membership:
•
+/- 200 members
•
+/- 12 people go to meetings
•
+/- 16 people work / help out in the bookstores

Kristilyn Vercruysse, AIA, Senior Associate
612.616.8148 | kristilyn@msrdesign.com

o

*These observations and comments represent my understanding of matters discussed and conclusions
reached
during
our meeting. Please review and notify me of any concerns or different understanding you may
Meeting
Minutes
have. I assume these minutes to be substantially correct unless notified otherwise in writing within ten (10) days.
Date
Project Name
Project Number

10/20/2020
Bentonville Public Library Needs Assessment
2020034

Meeting Date
Present

10/13/2020
Mary Wynne
Mike Freels
Dorothy Miller
Bob Shewmake
Carol Miles
Kristilyn Vercruysse, MSR Design
Hadi Dudley, BPL

equipment (technology) for members and patrons to use
office supplies that are used in genealogy space
Data bases for searching
Compact shelving

Only members have access to those items

M ater i al s

510 Marquette Avenue South, Suite 200
•
People
bring| donations
Minneapolis,
MN 55402
612.375.0336

•

Society does have a budget to make purchases
o Income is from the following sources

Annual membership fee

Fees for obituaries

Donations

msrdesign.com

Su gges ti o n s :
•
Storage is getting tight as items are now on the top and bottom shelf of the compact shelving which
can be hard for some people to use
•
Provide additional storage and collaborate with Cemetery Preservation Group
•
Update microfilm reader
•
Provide scanner that allows the books to be flat on the table for ease of use
•
Provide two terminals for working
•
Provide layout space for research
•
Flat files for maps and other large format items
•
Future space should be semi enclosed
o To reduce noise
o Provide privacy
•
Provide lockable room
o Do not have to be adjacent

Cc:
Re: Needs Assessment – Stakeholder meeting – Northwest Arkansas Genealogical Society

MSR gave a quick presentation about the Needs Assessment Schedule and MSR.
The following is feedback from the group regarding the library to be included in the Needs Assessment report
and design.

Meeting Minutes

Kristilyn Vercruysse, AIA, Senior Associate
612.616.8148 | kamenson@msrdesign.com
Date
10/20/2020

P r o c e s s i n L i b r ar y
•
Monthly meetings for the society held in the library
•
Members / volunteers would be in the genealogical area during scheduled hours
o Take questions

In person

Over the phone
o Help people find items in the collection

Collection cannot be checked out or leave the library

Both locals and out of towners make use of Genealogy
•
Space in library is not locked when members aren’t there
•
Library provides the following items
o equipment (technology) for members and patrons to use
o office supplies that are used in genealogy space
o Data bases for searching
o Compact shelving

Project
Name
Bentonville
Public Library
Needs
*These observations
and comments
represent
my Assessment
understanding of matters discussed and conclusions
Project
reachedNumber
during our2020034
meeting. Please review and notify me of any concerns or different understanding you may
have. I assume these minutes to be substantially correct unless notified otherwise in writing within ten (10) days.
Meeting Date
10/12/2020
Present
Bentonville Public Library Librarians
Sue Ann Pekel
Courtney Fitzgerald
Heather Hays
Anna Sharon
Hadi Dudley
Kristilyn Vercruysse, MSR Design
Jack Poling, MSR Design
Cc:

Re: Needs Assessment – Stakeholder meeting - Librarians
Co l l ecti o n
•
Physical collection donated to Library by Society several years ago
140
•
Digital collection
o The Society uses library digital content
o Society is digitizing their content as well

3
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MSR gave a quick presentation about the Needs Assessment Schedule and MSR.
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BPL
Cc: Needs Assessment 2021-2041

Re: Needs Assessment – Stakeholder meeting - Librarians

MSR gave a quick presentation about the Needs Assessment Schedule and MSR.

•

The following is feedback from the group regarding the library to be included in the Needs Assessment report
and design.
•

Gr eat th i n gs abo u t th e l i br ar y:
•
Lights on the diagonal – has allowed a lot of flexibility over time.
•
Southern façade
o Curved surfaces
o Red brick to fit with older buildings in Bentonville
•
Porch Space
o Has been really helpful during COVID
o Provides flexibility for programming

Great for unscheduled events
o Sometimes used for Children’s programming

Used Saturday afternoons for Youth Programming

Lacks a barrier to Main Street
o connection to Walmart Room

connection could be larger
o Big steps are a concern
o Used for the free lunch program but on by the school system.
•
RFID technology
o Book drops
o Exterior book drop is used frequently by the community
•
Highly durable finishes that have stood the test of time.
o Terrazzo
o Red brick
o Square carpet tiles are great for clean up
o Cleanable surface for floors in craft / multi use areas

•
•

•

•
•

•

•

Wood study tables
o Like the more home furniture quality – not institutional
•
Open floor plan
510 Marquette Avenue South, Suite 200
o Provides lot of flexibility
Minneapolis, MN 55402 | 612.375.0336
o Only downside is it adds to acoustic issues

If library moved to paperless then the drawers on the back wall will not be used
This area is heavily used by registration as well as for check outs

Can get congested at times
o Project work happens while people are working at the front desk

Find a solution that allows staff to engage public while working on projects
o Provide mobile station near technology to reduce the amount of question at the front desk
o Repurpose the reference desk

No need to have desk that large

Mobile station
Provide additional self check stations
o (2) in children’s area
o (2) additional at the front desk
o Keep self checks by service points as there is often need for help.
Study rooms:
o Provide additional acoustics at the existing study rooms
o More 4 people study rooms
o Children’s would like a 4 or more person study room
o Teen area could use a study room
o Provide Enclosed rooms to limit noise
o Provide technology at some of the study rooms

Smart boards
o Provide more visual access into existing study rooms
o New study rooms should be acoustically sound but visually transparent.
Provide more quiet study areas
Provide more room for mentoring / tutoring
o At times youth and children’s programming can be dispersed throughout library limiting quiet
spaces
Sunroom
o Remove collection from room to allow meetings to happen
o Potential to enclose room to help with noise issues
o Great light but at times can have too much glare.
Provide additional Rotary sized room
o This is used for lots of programming and is typically booked up.
Bigger community room
o At times Walmart room can be too small
o Library has to hold multiple programs of the same type to meet demand
o
o

Kristilyn Vercruysse, MSR Design
Jack Poling, MSR Design

msrdesign.com

S u g g e s t i o n s / i s s u e s f o r t he l i b r a r y :
•
Provide a five bin sorter minimum for both interior and exterior book drop
•
Provide more storage
o Adjacent to the area it is being used to limit the number of trips staff must make
o Walmart storage room is tight and does not allow for storage of all furniture that would want to
be used in space
o Staff storage is with friends’ storage and maintenance equipment

Separate

Provide more
•
Front Desk:
o If library moved to paperless then the drawers on the back wall will not be used
o This area is heavily used by registration as well as for check outs

Can get congested at times
o Project work happens while people are working at the front desk

Find a solution that allows staff to engage public while working on projects
o Provide mobile station near technology to reduce the amount of question at the front desk
o Repurpose the reference desk
142

No need to have desk that large

Mobile station
•
Provide additional self check stations

•

•
•
•
•

•
•

Children’s area
o Craft space should be located near story time
o Story time area needs to be larger
2
o More storage near story time and craft space
o Clean up sink for children at craft space
o Clean up area for staff near craft area
o Provide more physical and acoustic barrier to rest of library

Escaping children

Escaping noise
Provide technology space
o To help patrons with technology questions
o Provide teaching area for Code

Co di ng i s i n hi gh demand r i ght no w
•
Driven by school curriculum.
Provide multigenerational space
o Families with kids of different ages typically use the library as a family unit
Craft space that is accessed by more than just children’s area
Remove 8 person tables
o These are too large and rarely get used by more than two people
Teen space
o Should be able to be enclosed
o Remove collection for hang out space

This allows people to browse the collection when a gathering is happening
o Provide a collaboration space
o Ensure teens have access to Coding
FINAL REPORT [3/05/2021] 143
Provide wellness / sensory room
o Linked directly to the children’s area near entry
Outdoor Programming / space

•

Teen space
o Should be able to be enclosed
BPL Needs Assessment
2021-2041
o Remove
collection for hang out space

This allows people to browse the collection when a gathering is happening
o Provide a collaboration space
o Ensure teens have access to Coding
•
Provide wellness / sensory room
o Linked directly to the children’s area near entry
•
Outdoor Programming / space
o Make usable for

Story time

Children’s crafts
•
Dinosaur
•
Three little Pig house building
•
Listening walk

Teens
•
Just somewhere to hang out

Outdoor garden area for educational purposes

Bees
•
Provide walls / gallery space for art
o For in house collection
o For local artists
•
Maker Space
o More about crafts

Quilting

Cricket

Screen printing

Provide a flexible space
o Potential for more technology

Staff does not get a lot of request for this

Green screen / recording (if flexible) would be of interest
o Ensure that community is getting what it needs but that there is no doubling up

Amazeum – provides access to technology

Lot of local cooking classes
•
Staff areas
o Provide a second restroom (potentially with shower)
3
o Ensure people who need privacy have offices to themselves
o Teen and youth programming should have easy access to each other and have easy access to
that entire collection

Teen volunteers are in the children’s area
o Separate space for volunteers

Library staff need privacy from volunteers and volunteers need a place to put their stuff,
work and take breaks
o Integrate Adult services with the other staff

Currently very detached from other staff
o Director’s office

Needs to be physically less accessible by public.

Visually accessible by and to public
o Provide more plug access

Provide USB at all study rooms and meeting rooms

Pop up in tables for future furniture

Kristilyn Vercruysse, AIA, Senior Associate
612.616.8148 | kristilyn@msrdesign.com
*These observations and comments represent my understanding of matters discussed and conclusions
reached during our meeting. Please review and notify me of any concerns or different understanding you may
have. I assume these minutes to be substantially correct unless notified otherwise in writing within ten (10) days.
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Meeting Minutes
Date
Project Name
Project Number

10/20/2020
Bentonville Public Library Needs Assessment
2020034

Meeting Date
Present

10/13/2020
Library Advisory Board:
Nathan Pollet
Kimberly Seay
Aaron Jones
Cynthia Cochran
Megan Bolinder (via Zoom)
Betsy Batey (via Zoom)
Octavio Sanchez, City Council
Chuck Pribbernow, Friends
Teresa Stafford, Library Foundation
Anna Sharon, BPL
Hadi Dudley, BPL
Jack Poling, MSR Design
Kristilyn Vercruysse, MSR Design

Cc:
Re: Needs Assessment - Stakeholder Visioning - Library Advisory Board

Meeting started with Library Advisory Board Business.
MSR gave a quick presentation about the Needs Assessment Schedule and MSR.
The following is feedback from the group regarding the library to be included in the Needs Assessment report
and design.
Gr eat th i n gs abo u t th e l i br ar y:
•
The access to daylight should be maintained
o The space feels light and open
•
The staff is great and happiness is the general feel of the library
o “Happiest place in town.” Octavio Sanchez.
•
Organic design
•
Location of the building
o Near culture
o Near downtown
•
Coffee Shop
•
Well-attended events
•
Children’s programming
o Space is inviting

Even during a full program
o Staff is great
•
Connections with experts in the community for events and programs; room to grow in this area as well

510 Marquette Avenue South, Suite 200
Minneapolis, MN 55402 | 612.375.0336
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•

Providing services for everyone – continue providing something for every age

S u g g e s t i o n s f o r t h e l i b r ar y :
•
The library needs more meeting spaces
o The multifunctional rooms are not always available
o At times the programmable spaces are limiting

Provide larger programmable spaces
o Youth services organizations need meeting spaces

For example:
•
Boy Scouts of America
o Provide a space for youth theatre
•
More space for common information
o For example:

Help with filling out the census

Access to unemployment assistance

Connection to human service providers
•
Provide collaborative spaces
o With supporting furniture
•
Storage for Walmart room
o Current storage is full and limits how the room can be used
•
Provide accessibility to library
o Improve bicycle and pedestrian traffic
o Engage bicycle community more

More bicycle racks

More bicycle information

Check out bicycles and offer cycling education
•
Highlight library as a landing spot for other places in the community
o Park/attraction/museum pass check out at the library
•
More space for staff
•
Parking
o More city public parking should be provided around the library
•
Provide more order at the parking area
o Multiple types of traffic are converging and crossing
o More defined pick up / drop off area
•
Provide outdoor space for the patrons
o Provide interior / exterior link with glass
o Partner with local growers and use as an outdoor learning space for all ages
•
Make use of partnerships to enhance classes offered
o Provide more how-to classes
o Classes could be taught by volunteers from the community
•
Provide more programing and space for tweens
o Extended library hours to give them another hang out option
o Provide addition space inside the library that is theirs
•
Provide a visual link between Main street and the inside of library
o Acts as a ‘live billboard’ for the library
o Pull people into the library
•
Provide an enhanced bookstore with Bentonville merchandise
•
Weave library into Film Festival and other cultural events of the city
•
Create a space for parents to relax where kids can play

•
•

•
•
•
•
•
•
•

o
o
o

o
o
o
o
o

2
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2020034

10/12-14/2020
Bentonville Public Library Staff
Below are the names of staff that participated in 1 of the 4 meetings held on Oc
incorporates the Librarian’s comments from a separate meeting
•
Linda Bechtel
•
Audrey McDonald
Jess Pendergrass
Robin Allred
Meeting
Minutes
Abby Price
•
Trudi Cates
•
Vira Kousol
•
Date
10/20/2020
Thornton
• Name
Project
Bentonville Public Library NeedsKayla
Assessment
Melanie
Hendrickson
• Number 2020034
Project
Nakeli Hendrix
•
Rosemary Power
Meeting
Date
10/12-14/2020
•
Present
Bentonville Public Library Staff Debbie McDevitt
Barbara
Nelson in 1 of the 4 meetings held on Oct 12-14 and
Below are the names of staff that
participated
Vera Huber
incorporates the Librarian’s comments
from a separate meeting
Hannah Tuel
Linda Bechtel
Meeting Minutes
Janet Tonne
Audrey McDonald
Rachel Bright
Jess Pendergrass
Date
10/20/2020
Judy Maier
Robin Allred
Dewitt
Project Name
Bentonville
Assessment
Abby
Price Public Library NeedsKathleen
Christa Mell
Project Number Trudi
2020034
Cates
Sarah Akers
Vira Kousol
Meeting Date
10/12-14/2020
Robin Mitchell
Kayla Thornton
Present
Bentonville
Public Library Staff Asele Mack
Melanie
Hendrickson
Below are
the names of staff that
participated
Rebekah
Lawler in 1 of the 4 meetings held on Oct 12-14 and
Nakeli
Hendrix
incorporates
the
Librarian’s
comments
from
a separate meeting
Melissa
Thompson
Rosemary Power
Linda
Bechtel
Letitia
Maurice
Debbie McDevitt
Audrey
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BPL Needs Assessment 2021-2041

MSR gave a quick presentation about the Needs Assessment Schedule and MSR.

•

The following is feedback from the group regarding the library to be included in the Needs Assessment report
and design.
Gr eat thi ngs abo ut the l i br ar y
•
Patrons and Staff
o Both are respectful and inclusive of each other
o Feeling of acceptance for everyone
•
Library of things:
o Telescopes
o American Girl® dolls
o Kits
•
Porch Space
o Has been really helpful during COVID
o Provides flexibility for programming

Great for unscheduled events
o Sometimes used for Children’s programming

Used Saturday afternoons for Youth Programming
•
Potential issue: lacks a barrier to Main Street
o Connection to Walmart Room

Connection could be larger
o Used for the free lunch program put on by the school system
•
RFID technology
o Book drops
o Exterior book drop is used frequently by the community
•
Highly durable finishes that have stood the test of time
o Terrazzo
o Red brick
o Square carpet tiles are great for clean up
o Cleanable surface for floors in craft / multi use areas
•
Wood study tables
o Like the more home furniture quality – not institutional
•
Open floor plan
o Provides lot of flexibility
o Only downsides are it adds to acoustical and youth safety issues
o Lighting installed on diagonal provides flexibility to move shelves
•
Southern façade on Main Street
o Curved spaces
o Red brick aligns with traditional styles in Bentonville
•
Programming that is super popular
o GeekCon
o Book clubs
o Children’s programs
o Summer reading program
•
Café
o It’s great for the staff
o It’s great to attract different people to the library.
o Drinks can be brought into the library
•
Services
o Free hold services
o Partnership with schools to give every kid a library card
o Will give temporary cards to those without addresses

General feel
o Happiness
o Community Center for learning

S u g g e s t i o n s / i s s u e s f o r t he l i b r a r y :
•
Provide a five bin sorter minimum for both interior and exterior book drop
•
Provide exterior digital signage to highlight programming
o More display on Main street
•
Provide more parking
o The parking is a public parking lot and is often full and patrons can not find a place to park

Especially concerning for families and elderly
o Move bike path to the north side of the site to ease congestion in parking area
o Add speed bumps to reduce the speed that people drive through the parking lot
•
Collection is still expanding, and the library is currently using the lower shelf
o Provide more space for collection
o Provide flexibility with new shelving

Provide mobile shelves to help with events
•
Provide more storage
o Adjacent to the area it is being used to limit the amount of trips staff have to make
o Walmart storage room is tight and does not allow for storage of all furniture that would want to
be used in space
o Staff storage is with Friends’ storage and maintenance equipment

Separate functions

Provide more space
o Provide more storage / display for the library of things

People don’t know the library has them
o Craft storage is very full and is hard to organize

Find a new location for special book collection that only educators can check out
•
Move movies to the front of the building

Easy to access for patrons

Provide specialty shelving for DVDS
•
Easier for staff and patrons
•
Front Desk
o Provide a greater view to the front door

Ensure that traffic is able to flow

Potential to move security gates
o Large column blocks view into library space
o If library moved to paperless then the drawers on the back wall will not be used

Access this space and modify
o This area is heavily used by registration as well as for check outs

Can get congested at times
o Project work happens while people are working at the front desk

Find a solution that allows staff to engage public while having space to work on projects
o Provide mobile station near technology to reduce the amount of question at the front desk
o Repurpose the reference desk

No need to have desk that large

Potential for small mobile station
•
Provide additional self check stations
o (2) in children’s area
o (2) additional at the front desk
o Keep self checks by service points as there is often need for help.
•
Study rooms / meeting rooms

2
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•
•

Individual study rooms are highly used
Provide additional acoustics at the existing study rooms
More 4-6 people study rooms
2-3 people study rooms may not be popular
Children’s would like a 4 or more person study room
Teen area could use a study room
Provide enclosed rooms to limit noise
Provide technology at some of the study rooms

Smart boards
o Provide more visual access into existing study rooms
o New study rooms should be acoustically sound but visually transparent
o Turn one of the study rooms into a sound lab
o Potential to have larger room broken down into smaller rooms
Provide more quiet study areas
Provide more areas for home schooling
Provide more room for mentoring / tutoring
o At times youth and children’s programming can be dispersed throughout library, limiting quiet
spaces
Provide additional seating areas of different types
Sunroom
o Remove collection from room to allow scheduled and unscheduled meetings to happen
o Potential to enclose room to help with noise issues
o Great light but at times can have too much glare.
Provide additional Rotary sized room
o This is used for lots of programming and is typically booked up
Bigger community room

At times Walmart room can be too small

Library has to hold multiple programs of the same type to meet demand

300 people
Children’s area
o Increase the entire area

This area receives the most patrons
o Craft space should be located near story time
o Story time area needs to be larger
o More storage near story time and craft space
o Clean up sink for children at craft space
o Clean up area for staff near craft area
o Provide cleanable floor at the craft area
o Provide outdoor space or easier access to the veranda
o Investigate a second access point to children’s
o Detach technology from the book area

To ensure parents can create technology free time
Provide dedicated technology space
o To help patrons with technology questions

Libby

Overdrive
o Provide teaching area for Code

Co di ng i s i n hi gh demand r i ght no w
•
Driven by school curriculum and state standards
o This area could get noisy and would want its own space
Provide multigenerational space
o Families with kids of different ages typically use the library as a family unit
o
o
o
o
o
o
o
o

•
•
•

•
•

•
•

•

•

•

•

•
•

•

•

•

•
•

Craft space that is accessed by more than just children’s area
Remove 8 person tables
o These are too large and rarely get used by more than two people
Teen space
o An area should be able to be enclosed
o Remove collection in hang out space

This allows people to browse the collection when a gathering is happening
o Provide a collaboration space
o Ensure teens have access to Coding
o Have access from the childen’s area but be its own space
o Separate from large print
Provide wellness / sensory room
o Linked directly to the children’s area near entry
Outdoor Programming / space
o Make usable for

Story time

Children’s crafts (ex - Rexy Day, family fun days and StoryWalk®)

Teens
•
Just somewhere to hang out
o Outdoor garden area for educational purposes
o Provide exterior water bottle filler for general public use
o Good indoor/outdoor connection

Operable wall
o Theatre programming
o Flexibility is key
o Incorporate existing wooded area as part of public space
o Provide covered area
Improve exterior of the building to be welcoming on all four sides
o Lights
o Benches
Provide walls / gallery space for art
o For in house collection
o For local artists
Provide more physical and acoustic barrier to rest of library
o Escaping children
o Escaping noise
Improve Wi Fi and cell access throughout the library
Maker Space
o More about crafts

Quilting

Cricket

Screen printing
o Provide a flexible space that could be used by others when not a maker space.
o Potential for more technology

Staff does not get a lot of request for this

Green screen / recording (if flexible) would be of interest
o Ensure that community is getting what it needs but that there is no doubling up

Amazeum – provides access to tinkering and technology
o Cooking may be a popular program

Perhaps not a full on kitchen

Provide access to a sink and powder to allow for cooking classes
o Customization tools available to the public for crafting and craft fairs.

5
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•

•
•
•
•

•
•
•
•

Provide a ‘business center’
o Fax and scanning
o Accept credit cards for paying fines and copies
o ATM – if credit cards are not able to be used
o Laminator
Provide information area about Bentonville
Integrate the café into the collection
o Periodicals could be there
Provide IPAD for catalog stations
Staff areas
o Provide a second restroom (potentially with shower)
o Ensure people who need privacy have offices to themselves
o Teen and youth programming should have easy access to each other and have easy access to
that entire collection

Teen volunteers are in the children’s area
o Children’s staff area needs more space

Not very private – nowhere to work without distractions

Some work stations are undersized
o Separate space for volunteers

Library staff needs privacy from volunteers and volunteers need a place to put their stuff,
work and take breaks
o Integrate Adult services with the other staff

Currently very detached from other staff
o Director’s office

Needs to be physically less accessible by public

Visually accessible by and to public
o Breakroom

More private areas

Lockers are really clustered
•
In COVID times, it’s hard to social distance
•
Locker configuration is hard for the staff leaving together at night
•
No one has dedicated cubbies

Provide better furniture to enjoy the outside staff space

Provide more than one microwave as breaks are short
o More accessible staff entrance

Door near staff parking

Short distance or covered walk between staff parking and entrance
o Reduce the number of built ins to allow future flexibility

Provide more needs with furniture
o Provide a button release at back door with camera to reduce the amount of time staff is away
from work to receive deliveries
Community Center Library
o There are books located here that cannot be put on hold
Extended service of book drop offs throughout town
Upgrade the mechanical system for a healthier indoor environment
Users to think about:
o Underrepresented
o Multigenerational families
o Young Families
o Homebound communities
o Homeless communities

•
•
•

•
•
•
•

•

o
o
o

o
o
o

•
o
o
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•

•
•

•

•

o
o
o
o
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•
•

•

•
•
•

o
o
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o

•
o
o
o

•
•

•
•
•
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•
•
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•
•
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•
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BPL Needs Assessment

Appendix B
Budget Comparisons and Breakdown

The following are budget breakdowns put together by a collaboration between MSR and Crossland
Construction. Building Construction costs are based on a Concept level estimate put together
by Crossland with rough costs for non building related items by MSR. Specialty equipment
costs are provided by BPL; OM costs are a collaboration between MSR and BPL. All of the budget
considerations are estimates and subject to change based on a variety of factors, but should offer
a good baseline for the two schemes provided by MSR.
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BOND Option
Bentonville Public
Bentonville
Library:Public
BONDLibrary:
probable
BOND
project
probable
cost analysis
project cost analysis
Feb 25, 2021

MSR Design

Feb 25, 2021

New Construction New Construction
6,400 GSF
Renovation
Renovation
10,000 GSF
minor finish updates
minor finish updates
28,500 GSF
Total New and Renovated
Total New
GSF
and Renovated GSF
16,400 GSF
Site Area
Site Area
16,600 GSF
Assumptions
Assumptions
Project Costs are based
Project
onCosts
construction
are based
start
on date
construction
of 2022 start
and end
datedate
of 2022
of August
and end
2023
date of August 2023
Budget assumes allBudget
new FFE
assumes
in newall
Construction
new FFE in new Construction
Inflation: calculated
Inflation:
to mid point
calculated
of construction
to mid point of construction
New Construction New
Budget
Construction
/ SF
Budget / SF
Renovation BudgetRenovation
/ SF
Budget / SF
A
1
2a
2b
3
4a
4b
5
6
7

MSR Design

A Building
Construction Costs
Building Construction
Costs
New Building 1 New Building
Renovation 2a Renovation
Renovation (minor
2b Renovation
finish updates
(minor
$5/SF)
finish updates $5/SF)
Site Development
3 Site Development
Contingency for
4a Market
Contingency
and Unknown
for Market
Siteand
Conditions
Unknown
(4%)
Site Conditions (4%)
Design Contingency
4b Design
(4%) Contingency (4%)
Subtotal
5 Subtotal
Inflation for Construction
6 Inflationtofor
mid-point
Construction
of construction
to mid-point
(10%)
of construction (10%)
Grand Total 7 Grand Total

B

Furnishings,BFixtures
Furnishings,
and Equipment
Fixtures (FF&E)
and Equipment
Costs (FF&E) Costs

7

Grand Total for
7 FFEGrand Total for FFE

C

Soft Costs C

Soft Costs

9

Total Soft Cost9

Total Soft Cost

D
1
2
3
4
5
6

Baseline Project
D Baseline
Cost Summary
Project Cost Summary
Total Building1Construction
Total Building
Cost Construction Cost
Total FF&E Cost
2 Total FF&E Cost
Total Soft Cost3 Total Soft Cost
Sub-Total
4 Sub-Total
Project Contingency
5 Project
(5% of
Contingency
4,500,000) (5% of 4,500,000)
Total Probable
6 Project
Total Probable
Cost
Project Cost

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

6,400
10,000
28,500
16,400
16,600

GSF
GSF
GSF
GSF
GSF

BOND OPTION

SAMPLE NATIONAL AVGERAGE
SAMPLE NATIONAL
SAMPLE
AVGERAGE
NATIONAL MEDIAN
SAMPLE NATIONAL MEDIAN
MSR AVGERAGE CONSTRUCTION
MSR AVGERAGE CONSTRUCTION
BOND OPTION
COST*
COST*CONSTRUCTION
COST*
*1 Library
Journal 2017
*1 Library
six year
Journal
cost analysis
2017 six year cost analysis
COST
COST CONSTRUCTION COST*CONSTRUCTIONCONSTRUCTION

$307.00
$60.00

$307.00
$60.00

Amount
$1,964,892
$600,000
$142,500
$200,000
$92,280
$92,280
$3,091,952
$309,195
$3,401,147

$270.00
$40.00

Amount
%
%
Amount
$1,964,892 $1,728,000
43.70%
43.70%
13.34%
$600,000
$400,000
13.34%
3.17%
$142,500
$142,500
3.17%
$200,000
$200,000
4.45%
4.45%
$92,280
$79,056
2.05%
2.05%
$92,280
$79,056
2.05%
2.05%
$3,091,952 $2,628,612
68.77%
68.77%
$309,195
$262,861
6.88%
6.88%
75.64%
$3,401,147 $2,891,473
75.64%

$270.00
$40.00

$375.00
$40.00

Amount
%
%
Amount
44.44%
$1,728,000 $2,400,000
44.44%
10.29%
$400,000
$400,000
10.29%
3.66%
$142,500
$142,500
3.66%
$200,000
$200,000
5.14%
5.14%
$79,056
$100,560
2.03%
2.03%
$79,056
$100,560
2.03%
2.03%
$2,628,612 $3,343,620
67.60%
67.60%
$262,861
$334,362
6.76%
6.76%
74.37%
$2,891,473 $3,677,982
74.37%

$375.00
$40.00

$309.00
$40.00

Amount
%
%
Amount
49.91%
$2,400,000 $1,977,600
49.91%
8.32%
$400,000
$400,000
8.32%
2.96%
$142,500
$142,500
2.96%
$200,000
$200,000
4.16%
4.16%
$100,560
$87,043
2.09%
2.09%
$100,560
$87,043
2.09%
2.09%
$3,343,620 $2,807,143
69.53%
69.53%
$334,362
$280,714
6.95%
6.95%
76.48%
$3,677,982 $3,087,857
76.48%

$30all
9.02017
0
dollars, line
allA5
2017
adjusts
dollars, line A5 adjusts
$40.00
Amount
%
%
48.02%
$1,977,600
Including GC,
48.02%
permitting,
Including
overhead
GC, permitting, overhead
9.71%
$400,000
9.71%
3.46%
$142,500
3.46%
$200,000
4.86%
4.86%
$87,043
3.2% of line 1-3*
2.11%
2.11% 3.2% of line 1-3*
$87,043
3.2% of line 1-3*
2.11%
2.11% 3.2% of line 1-3*
$2,807,143
68.17%
68.17%
$280,714
Assume 4% per
year
Assume 4% per year
6.82%
6.82%
74.98%
$3,087,857
74.98%

$293,700

$293,700
6.53%

$293,700
6.53%

7.55%
$293,700

$293,700
7.55%

6.11%
$293,700

$293,700
6.11%

7.13%
$293,700

7.13%

$576,502

$576,502
12.82%

$517,889
12.82%

13.32%
$517,889

$608,338
13.32%

12.65%
$608,338

$540,474
12.65%

13.12%
$540,474

13.12%

$2,891,473
75.64%
$293,700
6.53%
$517,889
12.82%
$3,703,063
95.00%
$185,153
5.00%
$4,496,349
$3,888,216
100.00%
100.00%

74.37%
$2,891,473
$293,700
7.55%
$517,889
13.32%
$3,703,063
95.24%
$185,153
4.76%

$3,677,982
74.37%
$293,700
7.55%
$608,338
13.32%
$4,580,020
95.24%
$229,001
4.76%
$3,888,216
$4,809,021
100.00%
100.00%

76.48%
$3,677,982
$293,700
6.11%
$608,338
12.65%
$4,580,020
95.24%
$229,001
4.76%

$3,401,147
$293,700
$576,502
$4,271,349
$225,000
$4,496,349

75.64%
$3,401,147
$293,700
6.53%
$576,502
12.82%
$4,271,349
95.00%
$225,000
5.00%

$3,087,857
76.48%
$293,700
6.11%
$540,474
12.65%
$3,922,031
95.24%
$196,102
4.76%
$4,809,021
$4,118,132
100.00%
100.00%

74.98%
$3,087,857
74.98%
$293,700
7.13%
7.13%
$540,474
13.12%
13.12%
$3,922,031
95.24%
95.24%
$196,102
10% of line E4
4.76%
4.76%

$4,118,132
100.00%

10% of line E4

100.00%

THIS INFORMATION
THIS
IS FOR
INFORMATION
INITIAL BUDGETING
IS FOR INITIAL
ONLY.BUDGETING
ACTUAL PROJECT
ONLY. BUDGETING
ACTUAL PROJECT
REQUIRES
BUDGETING
ALIGNMENT
REQUIRES
OF QUALITY
ALIGNMENT
EXPECTATIONS
OF QUALITY
AND
EXPECTATIONS
PROGRAM CONFIRMATION.
AND PROGRAM CONFIRMATION.
COSTS
SHOWN
ABOVE
COSTS
REPRESENT
SHOWN
ABOVE
AINITIAL
WIDEREPRESENT
RANGE
OFACONSTRUCTION
WIDE
RANGEACTUAL
OFTYPES
CONSTRUCTION
AND
OUTCOMES.
TYPES AND OUTCOMES.
THIS
INFORMATION
IS FOR
BUDGETING
ONLY.
PROJECT
BUDGETING
REQUIRES ALIGNMENT OF
QUALITY EXPECTATIONS AND PROGRAM CONFIRMATION.
COST SHOWN ABOVE REPRESENT A WIDE RANGE OF CONSTRUCTION TYPES AND OUTCOMES
SPECIALTY EQUIPMENT PROVIDED BY OWNER - SEE THE FOLLOWING PAGES
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FULL Option
Bentonville Public
Bentonville
Library: Public
probable
Library:
project
probable
cost analysis
project: cost
Needs
analysis
Assessment
: Needs Assessment
Feb 25, 2021

MSR Design

MSR Design

Feb 25, 2021

New Construction New Construction
26,555 GSF
Renovation
Renovation
18,390 GSF
minor finish updates
minor finish updates
20,110 GSF
Total New and Renovated
Total New
GSFand Renovated GSF
44,945 GSF
Site Area
Site Area
11,930 GSF
Assumptions
Assumptions
Project Costs are based
Project
onCosts
construction
are based
start
ondate
construction
of 2022 and
startend
datedate
of 2022
of August
and end
2023
date of August 2023
Budget assumes allBudget
new FFE
assumes
in new all
Construction
new FFE in new Construction
Inflation: calculatedInflation:
to mid point
calculated
of construction
to mid point of construction

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

26,555
18,390
20,110
44,945
11,930

GSF
GSF
GSF
GSF
GSF

SAMPLE NATIONAL AVGERAGE
SAMPLE NATIONAL
SAMPLE
AVGERAGE
NATIONAL MEDIAN
SAMPLE NATIONAL MEDIAN
MSR AVGERAGE CONSTRUCTION
MSR AVGERAGE CONSTRUCTION
CROSSLAND ESTIMATE CROSSLAND ESTIMATE
COST*
COST*CONSTRUCTION
COST*
*1 Library
Journal 2017
*1 Library
six year
Journal
cost analysis
2017 six year cost analysis
COST
COST CONSTRUCTION COST*CONSTRUCTIONCONSTRUCTION

New Construction Budget
New Construction
/ SF
Budget / SF
Renovation BudgetRenovation
/ SF
Budget / SF
A
1
2a
2b

A Building
Construction Costs
Building Construction
Costs
New Building 1 New Building
Renovation 2a Renovation
Renovation (minor
2b Renovation
finish updates
(minor
$24/SF)
finish updates $24/SF)

3
4a
4b
5
6
7

Site Development
3 Site Development
Contingency for
4a Market
Contingency
and Unknown
for Market
Site and
Conditions
Unknown
(5%)
Site Conditions (5%)
Design Contingency
4b Design
(5%) Contingency (5%)
Subtotal
5 Subtotal
Inflation for Construction
6 Inflation
tofor
mid-point
Construction
of construction
to mid-point
(10%)
of construction (10%)
Grand Total 7 Grand Total

B

Furnishings,BFixtures
Furnishings,
and Equipment
Fixtures(FF&E)
and Equipment
Costs (FF&E) Costs

7

Grand Total for7 FFEGrand Total for FFE

C

Soft Costs C

Soft Costs

9

Total Soft Cost9

Total Soft Cost

D
1
2
3
4
5
6

Baseline Project
D Baseline
Cost Summary
Project Cost Summary
Total Building 1Construction
Total Building
Cost Construction Cost
Total FF&E Cost
2 Total FF&E Cost
Total Soft Cost3 Total Soft Cost
Sub-Total
4 Sub-Total
Project Contingency
5 Project
(5%) Contingency (5%)
Total Probable
6 Project
Total Cost
Probable Project Cost

$263.75
$71.00

$263.75
$71.00

$270.00
$40.00

$270.00
$40.00

$375.00
$40.00

$375.00
$40.00

$309.00
$40.00

Amount
$7,003,366
$1,306,339
$482,400

Amount
%
%
Amount
$7,003,366 $7,169,850
46.80%
46.80%
$1,306,339
8.73%
$735,600
8.73%
3.22%
$482,400 $482,640
3.22%

Amount
%
%
Amount
46.89%
$7,169,850 $9,958,125
46.89%
4.81%
$735,600 $735,600
4.81%
3.16%
$482,640 $482,640
3.16%

Amount
%
%
Amount
54.81%
$9,958,125 $8,205,495
54.81%
4.05%
$735,600 $735,600
4.05%
2.66%
$482,640 $482,640
2.66%

$362,344
$390,932
$390,932
$9,936,313
$988,676
$10,924,989

2.42%
$362,344 $238,600
2.42%
2.61%
$390,932 $379,574
2.61%
$390,932 $379,574
2.61%
2.61%
$9,936,313 $9,385,839
66.39%
66.39%
$988,676 $938,584
6.61%
6.61%
$10,924,989
73.00%
$10,324,423
73.00%

1.56%
$238,600 $238,600
1.56%
2.48%
$379,574 $502,258
2.48%
$379,574 $502,258
2.48%
2.48%
$9,385,839 $12,419,482
61.38%
61.38%
$938,584 $1,241,948
6.14%
6.14%
$10,324,423
67.52%
$13,661,430
67.52%

1.31%
$238,600 $238,600
1.31%
2.76%
$502,258 $425,143
2.76%
$502,258 $425,143
2.76%
2.76%
$12,419,482
$10,512,620
68.35%
68.35%
$1,241,948
$1,051,262
6.84%
6.84%
$13,661,430
75.19%
$11,563,883
75.19%

$1,656,344

$1,656,344
11.07%

$2,547,344
11.07%

16.66%
$2,547,344

$1,656,344
16.66%

$1,671,786

$1,671,786
11.17%

$1,691,820
11.17%

11.06%
$1,691,820

$1,986,476
11.06%

$10,924,989
$1,656,344
$1,671,786
$14,253,118
$712,656
$14,965,774

73.00%
$10,324,423
73.00%
$10,924,989
$1,656,344 $2,547,344
11.07%
11.07%
$1,671,786 $1,691,820
11.17%
11.17%
$14,253,118
$14,563,587
95.24%
95.24%
$712,656 $728,179
4.76%
4.76%
$14,965,774
$15,291,766
100.00%
100.00%

$10,324,423
67.52%
$13,661,430
67.52%
$2,547,344 $1,656,344
16.66%
16.66%
$1,691,820 $1,986,476
11.06%
11.06%
$14,563,587
$17,304,250
95.24%
95.24%
$728,179 $865,213
4.76%
4.76%
$15,291,766
$18,169,463
100.00%
100.00%

$1,656,344
9.12%
$1,656,344
9.12%

10.93%
$1,986,476

$1,745,258
10.93%

$13,661,430
75.19%
$11,563,883
75.19%
$1,656,344
$1,656,344
9.12%
9.12%
$1,986,476 $1,745,258
10.93%
10.93%
$17,304,250
$14,965,485
95.24%
95.24%
$865,213 $748,274
4.76%
4.76%
$18,169,463
$15,713,759
100.00%
100.00%

$30all
9.02017
0 dollars, lineallA5
2017
adjusts
dollars, line A5 adjusts
$40.00
Amount
%
%
52.22%
$8,205,495
Including GC,
52.22%
permitting,
Including
overhead
GC, permitting, overhead
4.68%
$735,600
4.68%
3.07%
$482,640
3.07%
$20 A SQ FT typical.$20
Price
A SQ
includes
FT typical.
relocated
Price includes relocated
utilities under1.52%
4th Street
utilities under 4th Street
1.52%
$238,600
2.71%
$425,143
4.4% of line 1-3*
2.71% 4.4% of line 1-3*
$425,143
4.4% of line 1-3*
2.71%
2.71% 4.4% of line 1-3*
$10,512,620
66.90%
66.90%
$1,051,262
year
Assume 5% per year
6.69% Assume 5% per
6.69%
$11,563,883
73.59%
73.59%

10.54%
$1,656,344

10.54%

11.11%
$1,745,258

11.11%

$11,563,883
73.59%
73.59%
$1,656,344
10.54%
10.54%
$1,745,258
11.11%
11.11%
$14,965,485
95.24%
95.24%
$748,274
10% of line E44.76% 10% of line E4
4.76%
$15,713,759
100.00%
100.00%

THIS INFORMATION
IS FOR
INITIAL
ONLY.
ACTUAL
PROJECT
BUDGETING
REQUIRES
ALIGNMENT
OF AND
THIS INFORMATION
THIS
IS FOR
INFORMATION
INITIAL
BUDGETING
IS FORBUDGETING
INITIAL
ONLY.BUDGETING
ACTUAL
PROJECT
ONLY.
BUDGETING
ACTUAL
PROJECT
REQUIRES
BUDGETING
ALIGNMENT
REQUIRES
OF QUALITY
ALIGNMENT
EXPECTATIONS
OF QUALITY
EXPECTATIONS
PROGRAM CONFIRMATION.
AND PROGRAM CONFIRMATION.
COSTSQUALITY
SHOWN ABOVE
COSTS
REPRESENT
SHOWN ABOVE
A WIDE
REPRESENT
RANGE OFCONFIRMATION.
A
CONSTRUCTION
WIDE RANGE OF
TYPES
CONSTRUCTION
AND OUTCOMES.
TYPES AND OUTCOMES.
EXPECTATIONS
AND
PROGRAM
COST SHOWN ABOVE REPRESENT A WIDE RANGE OF CONSTRUCTION TYPES AND OUTCOMES
SPECIALTY EQUIPMENT PROVIDED BY OWNER - SEE THE FOLLOWING PAGES
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Bentonville Public Library Budget Considerations

Specialty Equipment – Provided by Owner

As a City of Bentonville department, the Library
consistently considers stewardship of public
funds and transparency during its budgetary
process. A facility expansion impacts future
budgets and will be considered as BPL’s project
develops. This appendix is provided with
transparency in mind.

When feasible, additional resources will be
utilized and pursued to provide, sponsor or offset
anticipated costs. BPL will work with the City’s
Finance Department to allocate bond money,
impact fees and/or other revenues. BPL and
the City will collaborate with the Bentonville
Library Foundation in order for the Foundation
to negotiate and secure private financial
investments.

In addition to MSR Design’s project budgets, specialty equipment provided by the library should be
considered in future capital budgets. This includes, but is not limited to:
• Automatic Materials Handling (AMH) systems
• Integrated technology in meeting / collaboration rooms
• New equipment and technology for the activity room / maker space
• Minimal furnishings for renovated spaces

It is BPL’s hope that additional equipment
costs associated with either scheme could be
adequately covered by a combination of suitable
public funds and private grants, donations and
sponsorships. It is unlikely that private funding
will cover ongoing operating and maintenance
costs.

Some equipment and furnishings are included in MSR’s project budget, but this list provides a full
view that demonstrates potential additional expenses. When possible, existing technology and
furnishings will be reallocated to new and renovated spaces.

MSR Design provided estimated project costs for
two schemes; however, additional costs related
to specialty equipment, plus ongoing operating
and maintenance expenditures will also be
required for the library’s expansion to be fully
realized.

•

Computers for staff and public use.

Specialty equipment estimates are provided by BPL for both schemes. Adjustments will be made
based on changing and expanded technology use in the community.

Computers for staff and public use are itemized with specialty equipment to account for an upfront investment and are included in the Library’s OM budget estimates to account for regular
BOND Option
$
$
$
$
$
$
$
$

148,000.00 		
60,000.00 		
45,500.00 		
30,000.00 		
25,000.00		
20,000.00 		
10,000.00 		
338,500.00

AMH System for the Exterior Bookdrop (7-bin unit)
Security Gates (3) for Access to Outdoor Gardens, Seating and Program Areas
Addition of New Self-Check Terminals (2)
Computer Terminals for Staff and Public (15)
Equipment and Technology for Activity Room/Maker Space (estimate)
Integrated Technology in New Collaboration Rooms (4)
Minor Furnishings for New Collaboration Rooms (4)

FULL Option
$
$
$
$
$
$
$
$
$
166

148,000.00 		
125,000.00 		
80,000.00 		
90,700.00 		
60,000.00 		
30,000.00 		
80,000.00 		
25,000.00		
638,700.00

AMH System for the Exterior Bookdrop (7-bin unit)
AMH System for the Interior Bookdrop (5-bin unit)
Security Gates (4) for Access to Outdoor Gardens, Seating and Program Areas
Addition of New Self-Check Terminals (4)
Computer Terminals for Staff and Public (30)
Integrated Technology in New Collaboration Rooms (6)
Integrated Technology in New Meeting Rooms (4)
Equipment and Technology for Activity Room/Maker Space (estimate)
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Operating and Maintenance Budget Estimates

BOND Option

The Library’s OM budget is calculated based on anticipated actual costs (headcount) and a certain %
growth per square foot in some categories (collections, supplies and property services).

$ 127,237.00 		
$ 36,324.00		
$ 17,598.00		
$ 28,128.00 		
$ 5,050.00		
$ 12,936.00		
$
1,316.00		
$ 16,491.00 		
$ 245,080.00

A review of both schemes was developed to properly compare estimated annual costs in addition to
the Library’s current budget. BPL’s FY2021 budget is $1.7 Million (including capital expenditures).
Salaries and wages are budgeted using the City’s FY2021 pay plan and includes a 5% contingency
increase. Benefits for full-time personnel are budgeted at 42% of the position’s annual salary.
Personnel estimates are conservative for the Library’s anticipated need.
Technology / software and property services are calculated high because the amenities require an
additional investment. OM estimates do not include capital expenditures as “Specialty Equipment”
should account for initial capital purchases. The property estimates do not include deferred
maintenance/capital costs related to replacement of roofing, mechanics or other large facility items.
Utility costs are included as an information item; at the time of this report a “utility cost of goods”
is not charged to the Library. A planned LED lighting retrofit/conversion in 2021 would significantly
decrease and could eliminate the future utility increase in both schemes.
Estimates are based on current operations; expanded service hours would cost additional money.

Salaries & Wages - Library Headcount
Benefits (full-time personnel)
Supplies & Materials - Includes Collections
Technology & Software - Includes Digital Collections
Professional Services
Property Services
Other Services
Utility Costs - City of Bentonville
Budget Impact
13%
OM Growth by Percent

Personnel: one (1) professional librarian (entry-level); one (1) full-time specialist; two (2) part-time clerk positions.
Anticipated responsibilities will support youth services and community outreach for the activity room and collaboration
spaces.
This option also includes one (1) part-time custodian position to address cleaning requirements for the additional square
footage. The custodian position would be budgeted in the City of Bentonville’s Public Works Department and may be shared
with another department.

FULL Option
$ 279,360.00 		
$ 85,976.00 		
$ 40,250.00 		
$ 58,544.00 		
$ 12,625.00 		
$ 39,806.00 		
$ 5,640.00 		
$ 54,964.00 		
$ 577,165.00

Salaries & Wages - Library Headcount + 1 Public Works Custodian
Benefits (full-time personnel)
Supplies & Materials - Includes Collections
Technology & Software - Includes Digital Collections
Professional Services
Property Services
Other Services
Utility Costs - City of Bentonville
Budget Impact
25%
OM Growth by Percent

Personnel: two (2) professional librarians (entry-level); two (2) full-time specialists; six (6) part-time clerk positions.
Anticipated responsibilities will support youth services, community outreach for the activity room and collaboration spaces,
as well as the community hub and additional workload anticipated with the larger expansion.
This option also includes one (1) full-time custodian position to address cleaning requirements for the additional square
footage. The custodian position would be budgeted in the City of Bentonville’s Public Works Department.
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BPL Needs Assessment

Appendix C
Survey and Results

The following are all the questions and responses from the online survey administered from the BPL
website. All questions in Part 1.1 and 1.2 were mandatory to complete the survey. Part 2 and 3 could
be left blank. The number of people that did not answer the question are noted in the responses.
170
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Online Survey and Results

Question 1 results

872 participants
Part 1.1
Think about the existing library and how you use it. We want to keep all the existing elements you
have come to enjoy.
Question 1. What kinds of activities/services does your household
typically participate in at BPL? Select all that apply:

•
•
•
•
•
•
•
•
•
•
•
•

Borrow books or other materials
Find a place to work, study or read
Attend a library program or event
Use the library’s WIFI
Use the library’s computer, printer, or copier
Play in the Children’s department
Hang out and visit with friends/family
Shop the Friends of the Library Book Store/Sales
Attend a meeting hosted by another group (non-library events)
Visit the Café inside the Library
Use BPL’s virtual/online services such as ebooks and databases
Other (please specify) ____________________

Other responses:

9

2

1

4

1

1

1

9

0

5

10

Book club
Tutoring
Volunteer
Author Visit
Dvds, audiobooks + play away books.
Large print books for assisted living residents
Don't participate
Storytime
Outdoor space
Book a room
Telescopes + American Girl Dolls
Librarian help
Ancestry
Visit memorials
Audiobooks
Learn about community events, happenings
ACT study sessions
Safe Driver Class

Genealogy
Book club
Tutoring
Volunteer
Author Visit
Dvds, audiobooks + play away books.
Large print books for assisted living residents
Don't participate
Storytime
Outdoor space
Book a room
Telescopes + American Girl Dolls
Librarian help
Ancestry
Visit memorials
Audiobooks
Learn about community events, happenings
ACT study sessions
Safe Driver Class

2

15
0

Genealogy

172

2

20
5

1
9
2
2
4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

1

1

1

1

1

2

4

1

1

1

25
10

1

1
1

1
1

1
1

1

1

30
15

1

1

35

20

25

1
9
2
2
4
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

FINAL REPORT [3/05/2021]

1

173

1

1

BPL Needs Assessment 2021-2041

Question 2. Which age-appropriate collections or services do you
and/or your household use when visiting BPL? Select all that apply:

Question 3. Consider the current space at BPL; what do you find
well represented? Select top 3:

•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

Preschool/Toddler (Birth-5)
Children (6-8)
Tween (9-12)
Young Adult (13-18)
Adult (19-64)
Senior (65+)

•
•
•

Seating
Table space
Library Collections
Public computing spaces
Performance and creative space
Dedicated toddler/preschool space
Dedicated children’s space
Dedicated tween space
Dedicated teen space
Dedicated adult space

Conversational and collaborative space
Quiet space for work/studying
Small/impromptu meeting space
Other (please specify) ____________________

156
Question 2 results

Adult (19-64)
Young Adult (13-18)
Children (6-8)
Tween (9-12)

235

174

701

Adult (19-64)

701

Young Adult (13-18)
Children (6-8)
Tween (9-12)
Preschool/Toddler (Birth-5)
Senior (65+)

Preschool/Toddler (Birth-5)
Senior (65+)

156

235

249

249
286

286

300

300
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Question 3 results

Question 4. What do you find lacking in the current space at BPL?
Select 3:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Seating
Table space
Library Collections
Public computing spaces
Performance and creative space
Dedicated toddler/preschool space
Dedicated children’s space
Dedicated tween space
Dedicated teen space
Dedicated adult space

Conversational and collaborative space
Quiet space for work/studying
Small/impromptu meeting space
Other (please specify) ____________________

1

Chart Title

Other responses:

10

0

2

4

1

6

8

10

1

3

12

1

14

16

No opinion

It's satisfactory in all respects

Spaces for checkout

All areas are small and inadequate

18

Pleasant surroundings

176
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Question 4 results

Question 5. What barrier prevents you from visiting the library, or
fully participating in all it offers? Select one:

Chart Title

2

1

2

3

1

1

1

4

1

4

21

1

2

1 31

•
•
•
Chart Title •
•
•
•
•
•
31 1

1

1

14 2

•

Chart Title

Other responses:

2

1

Chart Title

Question 4 results
10

15

0 20

5

5 25

10 30

15 35

20 40

1

1

Longer hours

2

2

Cozy spaces / lounge

Cozy spaces / lounge

1

1

Audiobooks

Audiobooks
21 1
2
1 1 1

E books
1 31
3
1 1 1 1 14 2
1 1
4
Spanish/English
4 Bilingual
1
4
1 1
2books
1 1

1
3

1

1

2
1

1

1

1
2

2

2

3
3
1 11

3

1

1

1

2

1

1

Learning DVDs in the kids section.

1

1

Leapfrog, Super Why, TV Teacher, Daniel Tiger

Leapfrog, Super Why, TV Teacher, Daniel Tiger

1

1

Parking

Parking

4

4

Homeschool curriculum like the life of Fred series

Homeschool curriculum like the life of Fred series

1

1

4
35
1

30

40

35

25

30

35

40

1

Learning DVDs in the kids section.

Dedicated
geneaology
+ specific
10 geneaology
15space + specific
0 20 signage
5 25 Dedicated
10 30
15space
35
20 40signage 25
0
5
10
15
20
25
30
Dungeons & Dragons
Dungeons & Dragons
1
1
1
Outdoor chess tables
Outdoor chess tables
Longer hours
2
2
Longer hours
2
Bookstore space
Cozy spaces / loungeBookstore space
1
1
Cozy spaces / lounge
1
Automatic card renewal
Automatic card renewal
Audiobooks
2
2
Audiobooks
2
Designated space for cell phone use 3
Designated space for cell phone use3
E books
E books
3
Well-known
author's
books
+
literature
Well-known author's books + literature
Bilingual Spanish/English books
1
1
Bilingual Spanish/English books
1
Section
for
staff
picks
Section
for
staff
picks
Learning DVDs in the kids section.
1
1
Learning DVDs in the kids section.
1
Café
Daniel Tiger
Leapfrog, Super Why, Café
TV Teacher, Daniel Tiger
1
1
Leapfrog, Super Why, TV Teacher, Daniel Tiger
1
Natural light
Natural light
Parking
4
4
Parking
4
Community
space,
meeting
Community space, meeting rooms 1
fe of Fred series
Homeschool curriculum
like the life
of Fred
series rooms 1
Homeschool curriculum like the life of Fred series
1
Fenced
in+outdoor
for sitting/ reading
safely with
Fenced in outdoor area, for sitting/ reading
safely with
specific signage
Dedicated geneaology
space
specificarea,
signage
4
4
Dedicated geneaology space + specific signage
4
kids
kids
Dungeons & Dragons
1
1
Dungeons & Dragons
1
DVD,
CD
collection
DVD,
CD
collection
Outdoor chess tables
1
1
Outdoor chess tables
1
Bookstore space
2
2
Bookstore space178
2
Automatic card renewal
1
1
Automatic card renewal
1
use
Designated space for cell phone use
1
1
Designated space for cell phone use
1
0

Other (please specify) ____________________

Longer hours

E books
3
1 1 1
4
1
4
Bilingual Spanish/English
2
1
2books3

2

Chart
Title5
0

I do not currently experience any barriers
I do not have time to visit the library
The location is not convenient
I have limited transportation options
Traffic in Bentonville is a deterrent
Limited parking at the Library is a deterrent
I purchase my own books or use the internet for research
I have limited knowledge of what the Library can offer me
Hours of operation are inconvenient; day/time of events don’t
1 1 with
4
1 1schedule
2
1 1
3
1 1 1
2
1 1
work
my

40

4
1

1

1

2

2

1

1

1

1

3

3

1

1

1

1

1

1

2

2

1

1

1

1

3
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Chart Title

Chart Title

Other responses:

Question 6. Do you use the Community Center mini-branch library?

4
4

1

1

1

1
1

1

1

1

0

5

0

Chart Title

1

10

1
1

1
1

1
1

1

5

15

1

1

1

1

10

1

Overdue book fees

orkshops,

1 1

1 1

1 1

1

1

16

1

1

1

15
1

5

25

20

10

30

25

1

Requiring my name to be on a list for contact tracing.

1

1

1

Limited digital newspapers and magazines

1

1

or conversational areas.

and comfy group seating areas for conversational areas.
for a better trail connection

1

1

1

1

1

1

1

1

1

1

Just hard to get out of the house with young kids

1

1

1

1

1

Disability impacts ability to leave house

ilable for private work
not enough closed door small spaces available for private work

1
1
1

'm looking for. TheI screens
most often
in the
cannot find the specific book I'm looking for. The screens1 in the

cting/harmful.

toddler area are distracting/harmful.

1

1
1
1

1

1

1

ded.

The library is not welcoming to adults.

1

1

1

6

1

1

1

1

6

6

180

25

20

30

130

1

1

Limited access to material I want

30

Yes

Days + Hours for children's programming/opportunities

end to be over crowded.
With children and toddler programs they tend to be over crowded.

6

No1

opportunities
.

ound to look at books.
I am disabled and have trouble getting around to look at books.

1

1
Question
6 results

Need more library events, some for adults too

I use digital ebooks

1

1

off zone should beConnection
reworked toto
allow
trail needs help - the drop off zone should be reworked to allow

onnection

1

1

1

worked to allow

1

15

1

enough books

1

6

Government overreach

1 areas
for individual work
I want
in quiet
to have
areasmore comfy lounge seating for individual work in quiet
eas.

reens in the

1

20

1 1

1 1

1

quiet areas

k

1 1

1

s

ng kids

1

1

1

bins has always seemed poor.

dren's events, teenLibrary
workshops,
seems small. Limited space for children's events, teen workshops,
1

too

0

1

41

4

emed poor.

s

1

1

Yes
No

4

4

seeking
and
the children'sinsection
the
rarely has book I am seeking and the layout/setup in the
ut/setup in
thethe layout/setup

act tracing.

1

•
•

710
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Part 1.2
Now, a few questions about how you would use the library in the future…

Question 6 results

Question 7. What activities/services is your household most likely to
enjoy at BPL? Select top 3:
•
•
•
•
•
•

•

•

Storytimes, reading and literacy-based programs
Educational programs and discussion groups
Arts, crafts, and creative programs
Socialization and recreation-focused activities
Entertainment (movie screenings, gaming competitions, music
performances)

Hands-on programs with analog and digital fabrication
Quiet, individual use of facility for personal, educational, or professional
reasons
Other (please specify) _______________________

1

Other responses:

1

1

0

Inter library loans
free
Interfor
library

loans for free

Teen interest groups (Dungeons & Dragons)

1

1

4

5

1

0

1

1

1

1

1

4

1

10

Teen interest groups (Dungeons & Dragons)

Podcast recording / studio equipment

Podcast recording / studio equipment

1

5

1

1

2

1

1

1

1

1

10

15

20

1 1

1

1

0

1 1

1

1 1

1

1 1

1

25

2 4

1

1

15

1

1

1

1

5

30

1

1

1

1

1
1

Opportunities for teens to find mentors

4

1

More audiobook and ebook selection

More audiobook and ebook selection

1

4

access to ancestry.com

access to ancestry.com

to find mentors

access to ancestry.com

Researching in the geneaology room

Shopping at the friends of the library book store

Researching
in the or
geneaology
Events that are
like fan conventions
science eventsroom

Researching in the geneaology room

Not visiting library
due to at
pandemic
Shopping
the friends

Shopping at the friends of the library book store

of the library book store

teen meetings like ACT prep, driver's license prep, college admissions prep, etc

Events that are like fan conventions or science events

Events that are like fan conventions or science events

Not visiting library due to pandemic

Not visiting library due to pandemic

Would love to see maybe some pottery classes available
Coffee shop

1
1

1

1

1

1
1

teen meetings like ACT prep, driver's license prep, college
teen
admissions
meetingsprep,
like ACT
etc prep, driver's license prep, college admissions
prep, etc
2

1 1

20

1
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1

1 1

1 1

1 1

1

10

35

1

1

1

1

1 1

1
1

More audiobook
and ebook selection
Opportunities
for teens

1 1

1

1

Opportunities for teens to find mentors

Studying

1

Inter library loans for free

Teen interest groups (Dungeons & Dragons)

Podcast recording / studio equipment

182

1

1

183

25

ragons)

Teen interest groups (Dungeons & Dragons)

1

1

nt

Podcast recording / studio equipment

1

1

1

1

More audiobook and ebook selection

4

4

access to ancestry.com

1

1

m

Researching in the geneaology room

1

1

y book store

Shopping at the friends of the library book store

1

ors

for teens
to find mentors
BPL Opportunities
Needs Assessment
2021-2041

n

or science events Events that are like fan conventions or science events
Not visiting library due to pandemic

1
1

license prep, college
teen
admissions
meetingsprep,
like ACT
etc prep, driver's license prep, college admissions prep, etc

1

ery classes available
Would love to see maybe some pottery classes available

1

Coffee shop

1

Studying

2

gy (phones, iPads, download
Classes forbooks,
seniors
what
in using
to technology (phones, iPads, download books, what to

h photos, etc.)

do with photos, etc.)
Summer programs

ould like to facilitateFiction
it
writer's critique group and would like to facilitate it

1
1
1

1
Question
8. What is the most important use or feature that should be
included
at BPL? Select top 3:
1
1

•
•
•
•
•
•
•
•
•
•
•

1Spaces

that support conversation and collaboration
Places
and
tools that support creating
1
Places that are quiet and support focus
1
Comfortable seating
2
Children’s play and learning area
1Dedicated area for tweens
Dedicated teen space
1
Quiet adult areas
1
More space for collections
1
Technology center or innovation lab

•

1

Research

1

English

1

Meetings

1

Top sellers on Libby as soon as they are released

1

Just here for the books

1

Authors

1

ogy & Geneaogy

Adult Education Classes for Technology & Geneaogy

1

e children's area

Quiet area more separated from the children's area

1

Expanded online library

1

Little miss coders

1

Adult fiction

1

1

1

1

are released

community center Option
branchto get books delivered to the community center branch

184

•
•
•
•
•
•

1

Amenities that allow me to stay longer (wellness area, mother’s room,
family center)

1

Collaborative learning area or co-working space with technology
rooms for small groups (2-6 people)
1Meeting rooms for medium groups (6-10 people)
1Large performance space to accommodate big crowds at events
1Outdoor space for programs and gatherings
1A place that makes me proud of my community
1Other (please specify) _____________________
1Meeting
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Making, making, making!!!

Making, making, making!!!

The ability to be able to exchange
The ability
/ interlibrary
to be able
loans
to exchange
w/ Fayetteville
/ interlibrary
or U of loans w/ Fayetteville or U of

BPL Needs Assessment 2021-2041

A library

Question 8 results

A library

1

1

Longer hours

2

2

Cozy spaces

Cozy spaces

1

1

Larger space friends of the library
Largerbooks
spacestore
friends of the library books store

2

2

Electric car charging stationsElectric
will be car
useful
charging
in the future
stations will be useful in the future

1

1

1

1

Travelogue films offered once
Travelogue
a month or
films
so. Presented
offered once
by a
the
month
traveler.
or so. Presented by the traveler.

1

1

Library card renewal available
Library
online.
card renewal available online.

1

1

1

1

2

2

1

1

1

1

curator for your collection, which
curator
is quite
for your
unique
collection,
in many
which
ways.is quite unique in many ways.
More parking (or more convenient
More parking
parking)
(or more convenient parking)
I'd love to see more genealogy
I'd love
research
to see
resources
more genealogy
and technology
research resources and technology
programs! Many are too expensive
programs!
for individuals
Many are too
to purchase.
expensive for individuals to purchase.
Larger preschool book collection
Larger
forpreschool
our homeschool
book collection
preschool.
forMore
our homeschool preschool. More
classic children's books.

classic children's books.

Making the coffeeshop look and
Making
feelthe
as good
coffeeshop
as it's perfect
look and
coffee.
feel as:Dgood as it's perfect coffee. :D

1

1

Larger more diverse collection.
Larger
Better
more
selection
diverse
ofcollection.
online books
Better selection of online books

4

4

More new releases on Libby More new releases on Libby

1

1

Author visits + book signing Author visits + book signing

2

2

A cafe or coffee shop that is A
part
cafe
ofor
the
coffee
libraryshop
notthat
so separate
is part of and
the librarycut off not so separate and cut off

1

1

1

1

1

1

Please consider working withPlease
an independent
consider working
bookseller
withlike
anTwo
independent
Friends bookseller like Two Friends
rather than buying popular best
rather
sellers'
than Amazon'
buying popular best sellers' Amazon'
Adult Fiction

Adult Fiction

Other responses:

1

1

0

1

1

Question 9. What elements would help make the library more accessible
for you? Select top 3:

1

5

2

1

1 1 1 1 1 1 1 1 1 1 1

2

10

0

15

1 1
2

5

g Families:
Working
now
Families:
M-F 9 pm,
Expand
Sat 7all
pm
hours
or 8now
pm. M-F 9 pm, Sat 7 pm or 8 pm.
m
or 8 pm. Expand all hours

0
1

2
11

11 1 11

20

10

2
1

1 4
1 1 1

5

25

21 1 1 1 2
1

15

2 21

10

11 1 11 1 1 1 1

30

20

15

1

42

1

1
1

1

than 5itbook
greater
strict
than
covid
5 book
barriers
hold.
have
overly
made
strict
it an
covid barriers have made it an
made
an hold. overly
extremely unfriendly place toextremely
be.
unfriendly place to be.

1

1

1

e website. This is freeAwhen
secure
using
website.
'Let's Encrypt'.
This is free when using 'Let's Encrypt'.

1

1

1

1

1

1

1

1

1

ity to be able
The ability
/ interlibrary
to be able
loans
to exchange
w/ Fayetteville
/ interlibrary
or U of loans w/ Fayetteville or U of
ayetteville
or Uto
ofexchange
1
A library
A library

1

1

get
rid of the
the children's
get rid section.
of the iPads
I want
in the
m children
children's
to section. I want m children to
m
children
to iPads in Please
spend time looking for booksspend
at thetime
library.
looking for books at the library.
Making, making, making!!!

search/archives

More research/archives

1

1

1

hours

Longer hours

2

2

2

aces

Cozy spaces

1

1

1

2

2

2

1

1

1

ms
duringschool
evening hours
Programs
so thatduring
working
evening
parents
hours
can so
bring
thatschool
working parents can bring school
an bring
1
aged (6-8 year olds) to participate
aged (6-8
in. year olds) to participate in.

1

1

space friends of the library
Largerbooks
spacestore
friends of the library books store

car charging stations
will be car
useful
charging
in the future
stations will be useful in the future
186Electric

1 1 1

25

35

1

making, making!!!

1

More research/archives

A dedicated area for quiet genealogical
A dedicated research
area for quiet
and agenealogical
properly trained
research and a properly trained

1

1

Longer hours

aged (6-8 year olds) to participate
aged (6-8
in. year olds) to participate in.

1

1

More research/archives

Programs during evening hours
Programs
so thatduring
working
evening
parents
hours
can so
bring
thatschool
working parents can bring school

3

1

20

2
1

1

41

30

•
1
•
•
•
•
•
•
•
25
•
•

More digital collections
1
2
1
1
1
Drive-up book drop
Outside walk up book drop-off
Covered waiting area
Better directional signage
Better exterior lighting
Electric vehicle charging
Bicycle35parking
30
35
Vehicle parking
Other (write-in): _______
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Question 8 results

Other responses

1
1

14

0

Online payment option Online payment option
Longer hours

1

2

14
1 1 1

0

10

3

1

1 1 1 1

20

3

1

Longer hours

1

1 1 1

3

1 1

10 30

Online payment option

More clear directions for cyclist and making the 'greenway' pathway more obvious

2

2

1
3
4

20
40

0

and fun

Book drops around town for returns

and fun

Book drops around town for returns
Partnership w/ Rogers library

Book drops around town for returns

Holds pick up closer to front
door
Partnership
w/ Rogers library
Outdoor bookdrop
Drive up hold pickup

Holds pick up closer to front door

1 1 1 1 1 1 1 1 1 1

50 30

3

10

60

1
1

1

Holds pick up closer to front door

1

3
1
1

1

1

more handicap parking Membership to Hoopladigital or kanopy via library card
Membership to Hoopladigital or kanopy via library card

3

1

Sidewalks that extend all the way to 102 and A or C street area

1

Location in Centerton

Location in Centerton

1

more handicap parking

more handicap parking

2

3

1

1

Separate cars and pedestrians at entrance walkway; cars block the walkway when
dropping of and picking up.

Covered parking

Larger collection of works by conservative authors

Sidewalks that extend all the way to 102 and A or C street
Sidewalks
area that extend all the way to 102 and A or C street area

Separate
cars block
cars
theand
walkway
pedestrians
when at entrance walkway; cars block the walkway
when
Updated app for checking
out bookscars and pedestrians at entrance walkway;Separate
3
dropping of and picking up.

Limited time parking
Bigger bookstore

1
1

1

Updated app for checking out books

Updated app for checking out books

4

3

Limited time parking

Limited time parking

1

1

Better services at community center-larger collection or rotate the collection, allow
games to be returned there

Biggerabout
bookstore
More marketing and advertising
services.

Less restrictive Covid policies

Bigger bookstore

1

1

Less restrictive Covid policies

2

4

A location on north side for
book services
drop off at community center-larger collection
1
Better
Better
or rotate
services
the collection,
at community
allowcenter-larger collection or rotate the collection,
allow
Location is not convenient

games to be returned there

Better public transport options

games to be returned there

More marketing and advertising about services.

More marketing and advertising about services.

A mobile library

A mobile library

A location on north side for book drop off

A location on north side for book drop off

Locationcenter)
is not convenient

Location is not convenient

New release books available sooner and more copies
Children's play and learning area

Amenities that allow me to stay longer (wellness area, mother's room, family
Outlets that work on outside
porch
area transport options
Better
public
Better WiFi

New release books available sooner and more copies
New release books available sooner and more copies
Children's play and learning area

While big kids are still at school.

1
1
1
1
1
1

Better public transport options

More story time hours. Have an option for pre-school story time around mid day.

1
1

Children's play and learning area

Amenities that allow me to stay longer (wellness area,
Amenities
mother'sthat
room,
allow
family
me to stay longer (wellness area, mother's room,1 family
More copies of popular titles
More diverse / larger collection
More Audiobooks

2

Covered parking

Covered parking

Less restrictive Covid policies

A mobile library

dropping of and picking up.

center)

Outlets that work on outside porch area

A more collaborative creative
and
warm space
Better
WiFi
Space for disabled people

center)

70

3
1

Larger collection of works by conservative authors

20

1

1

Location in Centerton

40

1

1

Drive up hold pickup

1 1 1

2

1

Drive up hold pickup

31 1 1 2 1 1 1 1 31

14

Partnership w/ Rogers library

A secure website. This is free through 'Let's Encrypt'. A secure website. This is free through 'Let's Encrypt'.
Membership to Hoopladigital or kanopy via library card

188

3 1 1 2 1 1 1 41

1

2

Outdoor bookdrop

Larger collection of works by conservative authors

2

1

Outdoor bookdrop

A secure website. This is free through 'Let's Encrypt'.

2

1

1

More clear directions for cyclist and making the 'greenway'
More clear
pathway
directions
more for
obvious
cyclist and making the 'greenway' pathway 1more obvious
and fun

1 1

314

1
14

Longer hours

1 1 1 1

3

Outlets that work on outside porch area

1

Better WiFi

1
1

More story time hours. Have an option for pre-schoolMore
story story
time time
around
hours.
midHave
day. an option for pre-school story time around mid day.

1
1
2
1
1
1
1
1
1
1
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50

3

Bigger bookstore

1

1

Less restrictive Covid policies

4

4

1

1

More marketing and advertising about services.

1

1

A mobile library

2

2

A location on north side for book drop off

1

1

Location is not convenient

1

1

Better public transport options

1

1

1

1

1

1

1

1

Outlets that work on outside porch area

1

1

Better WiFi

1

1

1

1

More copies of popular titles

1

1 150

More diverse / larger collection

3

3

More Audiobooks

1

1

A more collaborative creative and warm space

1

1

Space for disabled people

1

1

BPL Needs Assessment 2021-2041

enter-larger collection
Better
or rotate
services
theatcollection,
community
allow
center-larger collection or rotate the collection, allow

mes to be returned there

g about services.

k drop off

games to be returned there

oner and more copies
New release books available sooner and more copies

ea

Children's play and learning area

longer (wellness area,
Amenities
mother's
that
room,
allowfamily
me to stay longer (wellness area, mother's room, family
center)

center)

rch area

option for pre-school
More
story
story
time
time
around
hours.mid
Have
day.
an option for pre-school story time around mid day.

big kids are still at school.

nd warm space

While big kids are still at school.

Question 10 results

Branch Visit

250

200

235

231

100
180

Question 10. Considering the growth of our city, would you visit a branch
location in the future?
•
•

50

92

Yes
No

If yes, which location?

•
•
•
•
•
•

142

Northeast Bentonville
Northwest Bentonville
Southwest Bentonville
Southeast Bentonville
Downtown Bentonville
Other: ____________

Northwest BentonvilleSouthwest Bentonville

1

Other

No

Northeast Bentonville Southeast Bentonville

Skipped

Other responses

5

0

190

17

0

2

1

4

5

6

8

1

10

1

1

12

Bella Vista

Next to the courthouse (a law library)

Centerton

Something closer to the bypass

A full county library system

Cave Springs

14
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Question 11. What BPL services have you used during the COVID-19
pandemic? Select all that apply:
•
•
•
•
•
•
•
•
•
•
•
•
•

Question 11 results

Dropped off materials on the porch
Picked up requested materials on the porch
Picked up an Xpress Bag on the porch
Visited the library in-person to checkout materials
Visited the library in-person to use computers
Visited the library in-person for quiet study/work
Called or emailed library staff for help with account or other services
Accessed online resources (ebooks, databases or others)
Viewed “Stories Online with BPL” or other digital programs
Participated in virtual Summer Reading Program
Visited the Friends bookstore or attended outdoor sale
Visited 211 Café
Other (Please Specify) _____________

Chart Title
Other responses

Chart Title
1

Chart Title
1
1

0

1

1

0

1
1

2

10
1

1

3

1

11

1

2

4

1

1

3

5

2

1

1

3

1

1

4

Participated in virtual book club
Used quiet space for tutoring sessions

4

5

6

Visited with Asele

Used quiet space for tutoring sessions
Avoided since mask mandates

Used quiet space for tutoring sessions

Needed
study
for tutoring
butup
they
were closed
Needed study rooms for
tutoring but
theyrooms
were closed
Picked
tax form
192

Visited with Asele

Visited with Asele

Avoided since mask mandates
Picked up tax form

7

6 Needed study
7 rooms for tutoring but they were c

Participated in virtual book club

Participated in virtual book club

5

Avoided since mask mandates
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Part 2
Open ended questions

Question 12 selected comments

Question 12. Supporting Learning & Innovation
The crux of our library’s mission is to offer lifelong learning opportunities.
What do you want to learn next, and how can BPL support this?

Question 12 responses most frequently used words

Question 13. Supporting Community
What are your favorite places in Bentonville, and what do you love about
them? What kinds of spaces should BPL offer, or expand?

194
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Question 14. How likely are you to help fund or financially support a future
expansion of BPL?

Question 13 responses most frequently used words

•
•
•
•

s

s

Not Likely
Likely
Very Likely
Unsure

s

Question 13 selected comments

54
Question 14 results

60
54
60

95

Skipped
Likely
Unsure

Skipped

95

Likely
Unsure

Not Likely
Not Likely
Very Likely
Very Likely

196

121

510

510

121
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Question 16. Please provide your gender.

Part 3
Demographics

•
•
•
•
•

Question 15. What age range do you represent?
•
•
•
•
•
•
•
•

0-8
9-12
13-18
19-29
30-44
45-54
55-69
70 years+

Female
Male
Non-binary
None of these fit, I identify as __________________
Prefer not to specify

4
4
Question 15 results

38

Skipped
30-44

Skipped

55-69

30-44

45-54

13-18
9-12

38

0

Question 16 results

4
100

2
14

37

Skipped

82

45-54

19-29

14

100

27 17

376
85
85

376

Female
Male

376

Skipped
Female

Prefer not to specify

13-18

Non-binary

9-12

Other

Prefer not to specify

Prefer not 0-8
to specify
0-8

27 4 17

0

55-69

70 years+ 70 years+
19-29

82

4

4

2

Male

Prefer not to specify
Non-binary
Other

344

344

207

207
198
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Question 17. Please provide your ethnicity.

Question 18. Where do you live?

•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•

White
Hispanic or Latino
Black or African American
Native American or Alaskan Native
Asian
Native Hawaiian or Pacific Islander
Other ethnicity

Northeast Bentonville
Northwest Bentonville
Southwest Bentonville
Southeast Bentonville
Downtown Bentonville
Bella Vista
Centerton
Rogers
Other: ____________
Prefer not to specify

Question 18 results

10

7

8

0
Skipped

Question 17 results

10

22

Skipped
White

8

22

10
18 117

Northwest Bentonville

Skipped

0

Southwest Bentonville

Northeast
Bentonville
Southwest
Bentonville

10
18 11

Northeast Bentonville

Bella Vista

Prefer not to specify
White

Downtown Bentonville

Centerton
Centerton

Prefer not to specify

Hispanic or Latino

380

Native American or Alaskan Native

Native American or Alaskan Native
Asian Indian
Other
Asian

Native Hawaiian or Pacific Islander

200

OtherOther
Southeast Bentonville

Southeast Bentonville

42

378

50

50

51

51

Rogers

Prefer not to specify

Other

Native Hawaiian or Pacific Islander

47

Rogers

Asian Indian

Asian

380

29

36

29 7

47

Bella Vista

Downtown Bentonville

Hispanic or Latino

42

Northwest Bentonville

Skipped

Black or African
American
Black
or African American

36

29 7

29

374

374

Prefer not to specify

83
88 83

88
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Other responses

7

0

Question 19. Which method of transportation do you mostly use to get to
Bentonville Library today?

1

5

0

rings

3

1

7

10

3

1

17

1

3

15

0 5

5

11

20

5 10

1
7
1

2

3

33

25

10 15

11

1

1

1

1

3

1

3

51

1

30

1

1

3

2 5

35

15 20

20 25
1

1

7

7

3

1

1

3

3

Cave Springs

Cave Springs

eGentry

Gentry

lle

Lowell

Lowell

County

County

5

1

1

Pea Ridge

Pea Ridge

2

3

3

Cave Springs

Cave Springs

1

1

1

st
of town
Fayateville

Fayateville

1

1

1

Gravette

Gravette

5

5

rings

st Benton County

ck

County

1
1

3

1
1

1

13

25 30

3

2

2

Little Flock

Little Flock

1

3

3

Hiwasse

Hiwasse

1

1

Rural west of town
Rural west of town

1

1

Benton County Benton County

1

1

Decatur

Decatur

1

1

Garfield

Garfield

3

3

Car/Automobile

White

White

1

1

Tontitown

Tontitown

1

1

1

35 40

40

0

0

2
Question 19 results

33

21

0

2
33

33

21

21

Car/Automobile

Other:

Skipped

Car/Automobile
Skipped

•

Bicycle

Bicycle

Walk

Walk
Walk

Other

Other

Regional Transit/Bus

202

30 35

2

Northeast Benton
County Benton County
Northeast

n

1

40

1

3

21

• Car/Automobile
• Regional Transit/Bus
• Walk
1 • 31 Bicycle
1 11 1
3
1
1
• Other (write-in): __________________

Skipped
Bicycle

Other

359

Regional Transit/Bus

424
359

359

424

•

O

Other:
Car,
but would
• Car, but would
walk/bike
if sidewalk
walk/bike from
if sidewalk
extended
Main St
extended from
th Main St
to to
Hwy
424
th
Hwy102/14
102/14
• No
longer applicable
applicable in in
No
longer
Covid
Covid

Regional Transit/Bus
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Question 20. What is your primary language?
•
•
•
•
•
•

English
Spanish
Portuguese
Vietnamese
Other: ____________
Prefer not to specify

Question 19 results

1

2

1

2

English

English

Skipped

Skipped

Spanish
Spanish

836

836

204
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BPL Needs Assessment

Appendix D
Circulation Data

The following graphs show the circulation and collection size of each collection type. The charts
were generated by MSR with BPL provided content. They can be used to look at to inform the shelf
space growth that should be required in each department.
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Circulation and collection
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adult audio books
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ask at reference
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Electronic
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juvenile fiction (BJF)
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Collection (2019)
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Appendix E
National Library Trends and Design Guidelines

The following pages provide global library service trends as well as design trends that helped
inform MSR’s recommendations. The following pages can also be used as a design guideline for
the next phases of design - should the library move forward with the expansion of the library.
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IFLA 2019 GLOBAL VISION REPORT TOP FIVES
https://www.ifla.org/files/assets/GVMultimedia/publications/gv-report-3.pdf

Top Five Core Values - National - Public Libraries
Equal and free access to information and knowledge 				
19.51%
Commitment to dessemination of information and knowledge 			
13.08%
Commitment to community engagement and empowerment			
11.63%
Diversity and inclusion								11.10%
Protection of cultural heritage and memory					
10.62%
Top Five Characteristics - National - Public Libraries
Empowered libraries build more informed, literate, & participative societies

14.20%
Effective and efficient use of sharing of resources and technologies
13.78%
Powerful partnerships and collaboration						13.72%
Motivated staff						 			11.29%
Global Vision dynamically connected with local strategies			
9.09%
Top Five To Do More - National - Public Libraries
Community engagement 								14.01%
13.46%
Partnership and collaboration
					
Support learning, literacy and reading						12.69%
Embrace digital innovation 			 					11.87%
11.58%
Training and development of staff and leadership					
Top Five Challenges - National - Public Libraries
Insufficient library funding and investment						17.11%
Value of libraries not understood by funders and stakeholders
		
16.06%
Image and status of libraries								12.44%
Ongoing technological changes			 				11.36%
Managing change									9.09%		

BPL TRENDS

LIBRARY SPACES
SHOULD PROVIDE

•

A community hub for gathering and
exchange

•

Reconfiguration for comfort and ease of use

•

Alternative lending: tools, games, and other
resources

COORDINATE W/SCHOOLS ON
RESOURCES FOR CHILDREN

•

Partnerships with local institutions and

OFFER DIGITAL LITERACY PROGRAMS
FOR ALL AGES

•

services to facilitate training and skills
development

Facilitating interactions between staff and
patrons

OFFER FREE EARLY LITERACY PROGRAMS

OFFER SERVICES/PROGRAMS
FOR IMMIGRANTS / FIRST GEN.
AMERICANS
OFFER SERVICES FOR
LOCAL BUSINESSES &
ENTREPRENEURS

16% 3

78%

18% 4

76%

OFFER SERVICES/PROGRAMS FOR
VETS/ACTIVE SERVICE MEMBERS

20% 3

74%

25% 7%

64%

29% 9%

59%

35% 8%

52%

HAVE DIGITAL MAKING
TOOLS AND PROVIDE
INSTRUCTION

35%

45%

17%

MOVE BOOK STACKS TO CREATE MORE PROGRAM / MTG SPACE

40%

30%

DEFINITELY
SHOULD

IFLA’s Top Fives from the 2019 global visioning report highlight
characteristics of -- and desires for -- the modern library: a
community hub, knowledge center and digital technology center
that leverages partnerships with other community organizations
to provide access to tools and information.

85% 11%

OFFER ONLINE SECURITY/PRIVACY
COURSES

MORE COMFORTABLE SPACES
FOR READING, WORKING AND
RELAXING

85% 12%

SHOULD
MAYBE DO

25%

SHOULD
DEFINITELY
NOT DO

Adapted from: Pew Research Center survey conducted
March-April 2015

The focus of BPL’s facilities in the coming decades should
support partnership and collaboration with organizations that
can mutually benefit the mission of lifelong learning, as well as,
embrace and integrate digital innovation.
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LIBRARY SERVICES BY THE NUMBERS
PUBLIC LIBRARY PROGRAM OFFERINGS
AND TECHNOLOGY TRAINING

34.9%

Libraries provide
GED courses and
preparation

LIBRARIES RENOVATED VS. NOT RENOVATED IN THE LAST FIVE YEARS

21.3%

Libraries were
renovated in the
last five years

Libraries rate
Libraries help
their buildings
people interview
and apply for jobs as poor/fair for
maker spaces

online job and
employment
resources

47.8%

Libraries help
people access
government
information and
resources

87.6%

73.1%

62.3%
Libraries offer

74.1%

Libraries offer
community
and civic
engagement and
E-government
services

89.9%
Libraries offer

technology
training in general
Internet use

97.5%
Libraries

help people
complete online
government
forms

Statistics from the ALA Digital Inclusion Survey, 2014, 2015
this is most current information in 2020

% of ADULTS WHO READ AT LEAST
ONE BOOK IN WHOLE OR IN PART IN
THE PREVIOUS 12 MONTHS
79%
71%

Statistics from the iPAC Digital Inclusion Survey 2015

17%

74%
65%

23%

11%

13%

2011

2012

Read a book in
any format
Read a print
book

Read an
e-book

Listened to an
audio book

73%

76%
69%

50%

28%

Attend a
meeting of
a group you
belong to

14%

Attend
a class,
program, or
lecture

2014

Adapted from: Pew Research Center survey
conducted March-April 2015
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% of LIBRARY / BOOKMOBILE VISITORS
16+ YRS OLD WHO ENGAGED IN THE
FOLLOWING ACTIVITIES

49%
23%
21%

NOV
2012

Borrow print
books

66%

Just read, study,
or use media

53%

Get help from
a librarian

42%
17%
16%

APR
2015

Adapted from: Pew Research Center
survey conducted March-April 2015
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Design Guidelines, Case Studies, and Trends

Design Guidelines

Throughout MSR’s extensive library design
practice, participation in national and
international conferences, and internal
research; MSR has established the following
guidelines and recommendations for design.
All examples images are MSR projects.

Libraries should be welcoming, inspiring and
comfortable, and they should provide the
infrastructure and furnishings to support a
range of uses and abilities.

The following case studies have been
researched by MSR as they were previous
projects or just notable library systems that
were interesting case studies for previous
projects and / or master plans.
Also provided are various articles that have
helped MSR design during the design phase
and share in hopes that the future phases
of BPL’s library building are as inclusive,
sustainable, and as much of an asset to the
community as possible.

The following recommendations are
provided as an aid to the envisioning and
implementation of facility transformation
and expansion. These includes best practices
within contemporary library design, and rules
of thumb taken from recent library projects.
The recommendations are intended to provide
aspirational goals for various parts of the
library, as well as a framework that connects
the effects of physical facility design on ease
of use and comfort for patrons. While these
are presented as isolated segments - for
instance building entries and children’s areas
- a harmonious design requires thinking about
the overall impact of proposed decisions, from
stack height and orientation to quality and
spacing of overhead lighting.
The Library needs to consider the degree to
which each branch should have a distinct
visual identity (form, materials palette,
approach to space layout) and to what
degree continuity of decisions reinforces
the unified identity of the system as a whole
(signage, colors, location of service desks and
information stations).
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BUILDING DESIGN

The buildings must inspire patrons to not only
visit the library but more importantly to stay.
Accordingly, the buildings must be dynamic,
light filled, comfortable, inviting, appropriately
civic in scale and quality, and provide
exceptional and inspiring public spaces. The
best libraries designed today will look beyond
the traditions of the past to create facilities that
are striking, extremely functional and flexible,
and forward looking.
The layout of the branch libraries should be
very simple, clear and self-evident. Access
to staff assistance should be immediate and
clear upon entering the building. Entry to the
Children’s areas should also be easily accessed
from the building entry, very visible to library
staff, and clearly separate from adult and
teen areas of the library. Reliance on signage
for wayfinding primary areas of the library
should be minimal. Signage systems should be
designed to be visually clear and distinctive,
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and be flexible and easily adapted to changes
in the configuration of the building in the future.
Each facility should include ample and flexible
accommodations for power and data, and the
ability to adapt power and data to changing
use and configuration. Even a 4” raised floor
provides the flexibility to get power to every
seat. Increasingly, patrons are using their own
technology within the library building and the
ability for the user to power or charge their
device from each location in the library that
they may use is critical. Wi-fi will predominantly
be used to provide patron access to electronic
resources, and buildings should be designed
to easily accommodate and power wi-fi
equipment that will allow for ample coverage
of all areas of the facility.

LANDSCAPE AND
SITE DESIGN

A welcoming and inviting library begins with
great landscape design: plantings, materials,
and site furnishings serve two functions: as
a transition from parking areas or adjacent
buildings, and as features that encourage
people to spend time outdoors. Attention to
details: quality and type of lighting, clear and
well-sized signage, line-of-sight to building
entries, universally accessible routes, and a
balance of open, uncovered areas and covered
or trellised areas expand the quality of place
beyond the walls of the library.
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Desk. Ample space should be allowed at selfcheck machines for patrons to conveniently
set other materials down that they may be
carrying, and for other patrons to queue while
waiting to use machines that are in use.

BUILDING ENTRIES

The Library’s buildings must be visually open
to the community. Building entries should be
clearly visible from the surrounding areas and
from the parking approach. Appropriately
scaled, they will clearly orient visitors to
parking/approach, building entry, and to key
spaces within the building.
Provide ample glazing for a strong visual
connection between the building exterior and
interior to draw people in, and to showcase
activity within the library. Materials should
be very durable and easily cleaned and
maintained. Particular attention should be
given to allowing for entry mats and walk off
areas to be easily maintained, especially during
periods of snow. Entry door systems should be
tolerant of extremely heavy use and be easily
maintained and repaired.
Access to a variety of Library zones should
start at the entry lobby, directly off the entry
vestibule. It is important to provide direct visual
connection to the various interior zones and to
the service point. Allow for display of various
types of library and community information
and notices, in an area that is visually corralled
and can be managed and kept up-to-date.

SERVICE AND
INFORMATION DESK

Service points should be located immediately
adjacent to the Entry Lobby and the building
entry. In general, they should be designed to
be more flexible than traditional library service
points, though a smaller, fixed desk may be
provided with direct line-of-sight to the building
entry. Consider using furniture or other portable
and adaptable systems to allow the library to
adapt the service points to varying future use.
In design of the service points, care should be
taken to allow for interaction and transaction
between staff and patron that is not separated
by a barrier, but rather allows for a variety of
types and methods of interaction.
If an RFID system is implemented, self-check
machines should be located near the Service
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should be open visually to the Adult Services
Area through a glass enclosure. Seating should
be a mix of lounge and seating at small tables.

COLLECTIONS

STUDY ROOMS

Group Study Rooms should be located
throughout the facility - in both children and
adult sections - and should have at least one
glass partition to allow for visual control of the
room. The rooms may be externally lockable to
allow controlled use. Tables and chairs should
be movable to allow for reconfiguration by
users. Rooms may have whiteboards or flat
panel displays for digital collaboration.

LIBRARY FRIENDS

Library Friends should have a small presence
at each branch facility: either through built-in
millwork shelving or through movable units.
These should be located near the building entry
and frequent paths of travel for library patrons,
but need not be in a prominent location. Clear
signage should be provided to identify the
materials, and to encourage support of the
library.

Collections are to be housed on shelving no
higher than 66 inches, with end panels and
canopy tops. Shelving ranges are to be located
on six foot centers, allowing for four foot aisles.
Shelving ranges should not exceed ten sections
of shelving per range. Provisions should be
made for face-out display within each section
to encourage browsing.
Periodicals are to be housed on angled, face
out shelving with three magazines per shelf on
shelving no higher than five shelves. Periodical
shelving may be higher when located on walls
with no windows. Newspapers may be housed
as appropriate to the facility and may be on
shelving or on racks.

QUIET READING ROOM

Each facility should have a Quiet Reading
Room. This room is to be acoustically isolated
from the remainder of the library and shall
provide library patrons with a more calm and
quiet space for work and reading. These rooms
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PUBLIC COMPUTERS

Public access computers can be provided
for patrons in each service area for internet

access and basic computer based tasks,
though it should be noted that increasingly
patrons are bringing their own devices to the
library. Public computers should be located on
tables allowing patrons a fair amount of space
to lay out belongings and other work related
materials, or for working with another person.
Public access computers can be housed in a
variety of types of furnishings, but arrangement
of the computers should avoid long rows
of densely housed computers, and instead
should provide for more open and irregular
configurations. All computer furnishings should
provide for flexible seating, and computer
tables should facilitate easy connection of
equipment while at the same time concealing
all wiring. In addition, there must be ample
space, power and bandwidth for patrons to use
their own devices within the library. Dual-use
furniture with attached laptop desks should be
located throughout. Consideration should be
made of in-library lending of devices, or the
provision of an automated unit for check-out of
devices to augment fixed public stations.

MEETING ROOMS

Most branch libraries have public meeting
rooms available to the public for a variety of
functions. It is desirable to have the meeting
room available to the public at times when the
library is closed. At facilities where it is deemed
desirable to have the meeting room available
after hours, the meeting room should be
adjacent to and accessible from the building
entry and entry lobby.
Meeting rooms should be a single open space
with a movable partition allowing for the space
to be divided into two spaces. The rooms
should have easy and clear access from the
building entry and they should have, where
possible, ample exterior glazing and visual
connection to the building exterior, with both
window shades and black out shades. Each
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room should also have a small counter and
sink, and a small storage closet immediately
adjacent to and accessible from the meeting
room for the storage of chairs, equipment and
other supplies.
Meeting rooms should be sized for flexibility: to
allow use for seated, organized meetings and
presentations, as well as for more informal or
organic programming by the library for handson learning.
Both tables and chairs should be stackable
or folding to allow for quick and easy
reconfiguration of the room. A resilient floor
offers flexibility and ease of maintenance.
Appropriately sized, placed, and specified
acoustic treatment on the walls and ceiling will
aid the acoustic quality within the room, while
also assisting in noise spread to other spaces
in the library. Any doors or openings between
the meeting room and adjacent spaces should
have acoustic seals.

TEEN SERVICES

The Teen Collection and Services area of
each facility should be very clearly visible and
defined through the use of space, transition
space, scale, furnishings and color and relying
to the least extent possible on signage. The
Teen Services area should be located separate
from the children’s area and should have no
apparent visual or physical connection to the
children’s area.
Teen Services areas of each of the facilities
will have a primary focus on interaction.
Accordingly, traditional library seating at
tables and lounge seats will be minimal
while the predominant seating areas will be
designed with booths, couches and small, more
interactive tables, and will house a variety of
shared computing and / or equipment.

At larger branches, the Teen Services area
can include specific zones for studying and
hands-on learning. The hands-on area should
be a flexible and easily configurable space for
teens to do a variety of activities. Accordingly,
the space should be open, extremely flexible
and expandable to ensure the library’s new
facilities remain relevant in the future. They
should be open spaces, with high clear volume,
and adaptable lighting and HVAC systems.
Finishes should allow for a variety of functions,
heavy use, durability and ease of maintenance.
These spaces are intended to be variable and
experimental and as such, finishes need not be
elaborate.
The study area is a place for teens to work
alone, together, and with assistance on school
related activities and tasks. Furnishings in
this area are to include lounge seating, table
seating and booth style seating in a flexible
space that will allow for easy configuration
of the furnishings to accommodate various
activities and groups. Ideally, this space is
acoustically separated from the rest of the
library to promote focus.

CHILDREN’S SERVICES

The Children’s Services area should be very
close to the building entry, allowing children the
ability to quickly and directly access the area,
and be very easily supervised by staff. It should
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be very clearly identified through the use of
space, transition space, scale, furnishings and
color, and relying to the least extent possible
on signage. These spaces should be the most
visually stimulating spaces within the library –
clearly a place separate from the remainder of
the facility.
A service point for the Children’s Services
area should be located immediately within
the Children’s Services area. This service point
should be designed to promote staff interaction
with children and serve as a bridge to the
library’s offerings and not as a barrier. In some
of the smaller branches, this service point may
be part of one central service point for all age
groups.
At least one children’s computer per facility
should be designated for family use, with
more adjacent workspace and adult seating
to encourage child/parent interaction at the
computer. Other computers are to be located
appropriately throughout the Children’s
Collection and Services area and include
computers for access to the Public Access
Catalog, computers for reservation of materials
and computer equipment, and print release
computers.
Children’s collections are to be housed on
shelving no higher than four shelves, with
end panels and canopy tops. Shelving for
collections for younger children should be on
shelving ranges no higher than three shelves.
Shelving ranges are to be located on six foot
centers, allowing for four foot aisles. Shelving
ranges should not exceed ten sections of
shelving per range. Books for younger children
should be housed in bins. Considerations
should be given to providing casters for both
shelving and bins so that children’s spaces can
be easily configured for a variety of activities.
Space should be designed for the easy storage
and retrieval of teacher collections. Child
appropriate seating should be interspersed
throughout the shelving areas.
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Lounge seating should accommodate both
adult visitors as well as children. Seating at
tables should be scaled appropriately for use
by children. Each facility should include at least
one small couch appropriate for a child to
share with an adult for reading together.
Each facility should have a Program Room. The
Program Room should be open to the Children’s
Services area in a very visible and convenient
location and be configured so that it can be
enclosed or conversely opened to the larger
children’s area. The room should be designed
in a way to accommodate a variety of types
of functions and activities and be easily
reconfigured. Each room should include a small
counter and sink, and a small storage closet for
program related equipment and supplies.

Case Studies

FOOD AND BEVERAGE

Food and beverage service will vary in each
of the facilities. Food and beverage services
should be located near the building entry and
lobby in a space that easily accommodates
the intended level of service. This may vary
from self-service from coffee and other
vending machines, all the way to a retail outlet
which may offer a selection of beverages and
prepared snacks. In either case, design should
promote individual responsibility for cleanup,
with clear trash, recycling, and compost areas.
Design of the areas should allow for adaptation
of the space, or elimination of the space and
easy and natural transformation of the area to
another use over time.

NEW BRANCHES

Whether for new construction or renovation
of existing structures, design teams should
work with the Library to study the best of
current library design: investigating both
built and unbuilt examples of great library
design, and looking at both American and
overseas examples of new library projects. This
investment in exploring design possibilities will
encourage creative solutions that draw in the
community and promote use.
Each of the branch facilities should be
designed to allow for easy future expansion.
This necessitates the clear delineation between
public and staff space, and the easy expansion
of both on the site. Building entries should be
located within the general arrangement of
spaces to facilitate future expansion.

INNOVATION &
CREATIVITY SPACES

An established evolution of public and
academic libraries is the inclusion of spaces
that promote collaboration and offer a range
of opportunities for learning through physical
making. These maker spaces encourage the
acquisition of new skills, use for enjoyment,
learning, and even small business, and run
the gamut from the technical and scientific to
the fine arts and hands-on construction and
crafting. These spaces are most often designed
for flexibility: use by individuals and groups and
use informally or for classes and training.
How these are incorporated into larger
buildings varies: these can be dedicated
spaces with regular supervision, or can be
spaces where you reserve a time slot for
working. They can have dedicated areas for
different kinds of equipment and working, or
can be designed to be more multi-use: with
equipment that can be rolled away or brought
out as needed. Given the financial investment
in equipment which can be superseded by
newer technology, some institutions limit
purchases but design equipment and training
packets so that they can be relocated from one
branch to another.

Design of renovations and new facilities should
include aggressive sustainable design and
performance goals. Refer to the following
chapter on libraries and sustainability.
Throughout this section, web links
listed are current as of October 2020
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The Edge		
Brisbane, Australia
State Library of Queensland		

Explore creativity across art, science, technology
and enterprise. A no-fee space for “creative
creatives” a melting pot of ideas, capacitybuilding, experimentation and innovation.
• Digital Media Lab: (16) Macs with creative
and industry standard software for design,
3D modeling, web and app development,
image, audio, animation, and video editing,
and audio and design equipment
• Recording Studio: near-professional
equipment and specialized software for
recording, mixing, mastering, and editing
• Fabrication Lab: sewing machine, soldering
iron, 3D printers, laser cutter, CNC router. Use
is booked and free, introductory sessions
required are $25-$50 per person
• MAKEIT Workshop Plans ((9) different
science, learning, making introductory
frameworks)
• MAKEIT Kits (pre-packaged supply kits)
• Window Bays: bookable open co-working
spaces (some w/projectors and speakers)
• MDA Brisbane Student Hub (for int’l students:
info/advice/referrals on healthcare,
employment, accommodating, legal
services, connect to local events and
activities)
•
http://edgeqld.org.au/about/
https://nextcity.org/daily/entry/how-to-fill-alibrary-with-people-instead-of-books
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SLO MakerSpace
San Luis Obispo, CA
Fab Lab
locations across the country
Developed by MIT
Technical prototyping platform for

Do Space 		
Omaha, Nebraska
Nonprofit Organization

innovation and invention, providing
stimulus for local entrepreneurship through
free facilities, training, and collaboration.
• Provide access to the tools, the
knowledge and the financial means
to educate, innovate and invent using
technology and digital fabrication
to allow anyone to make (almost)
anything, and thereby creating
opportunities to improve lives and
livelihoods around the world.
• Platform for learning and innovation –
a place to play, create, learn, mentor
and invent.
• Off-the-shelf industrial grade
fabrication and electronics tools
o 3D printer, laser cutter, CNC milling
machine, wood route, electronic
components and programming
elements
• Open source software and programs
written by MIT

Free community technology library,
digital workshop, innovation playground.
Technology equalizer, enabler, educator,
innovator.
• 3D Lab (3D printer x 3, laser cutter, vinyl
cutter)
• Computer Workstations (Macs and PCs,
laptops, tablets. Business, job search,
web design, graphic design and
coding software)
• Active Learning Lab (Lounge
atmosphere for youth and teens
including monitor array for gaming)
• Littles Lab (for Preschoolers +)
• Meeting Rooms ((1) 8-person with
Aquos Board and PC, (1) 10-person with
Aquos Board and PC, and (1) 20-48
person room that can be subdivided
into 12-25 person rooms. High-res
projectors)
• Tech Activity Kits ((15) kits for use within
the space to explore technology for
groups or individuals of all ages)

http://www.fabfoundation.org

http://www.dospace.org/
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[Free to library patrons at select times
(requires paid intro to equip), paid
memberships]
Community resource dedicated
to education and creativity. Open,
collaborative machine/wood/electronics
shop and craft center where you can build
projects, teach and take classes, and build
networks with local people and resources
• Work Space: craft projects, kid-friendly
making, network. Hand and power
tools, computers, laser cutter and
engraver, Dremel tools, sewing machine
and serger, vinyl and stencil cutter,
laminator, label maker and paper shear
• Full Shop: woodworking, metalworking
tools, CNC router and mill, lathe,
vacuforming machines, air compressor
and tools
• Pottery Studio: ceramic studio with four
wheels, tools, and kiln
• 3D Printing and Scanning Lab: 3D
printers, and 3D scanners in a range of
sizes
• Electronics Lab: toolkits, soldering irons,
advanced electronics tools
• Cubicle or cubby rental: paid rental per
month – personal workspaces for small
business etc

The Bubbler		
Madison, WI
Madison Public Library		
(all 9 libraries)

Hands-on free pop-up workshops
introducing participants to local experts
offering lectures, demonstrations,
performances, and make and take
workshops.
• Initial funding by an IMLS grant
• Projects, programs, media lab, teenspecific programs
• Partnership with local schools to
support maker education
http://madisonbubbler.org/

http://www.slomakerspace.com/
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MAKER SPACES

SKILLS TRAINING
Broward County Libraries		
Florida
(3) Branches		
Creation Station Labs

• Location-specific maker spaces
• (1) overall – 3D printing, gadget lab, A/V
production, electronic kits, arts & crafts,
programming; (1) hands-on projects
with focus on 3D printers and large open
workspaces, (1) music-production focused
including instruments, recording and
processing equipment

Oak Park Public Library
Oak Park, IL (1) Branch			
Idea Box

• 13’x19’ dedicated space at library entrance
for participatory community experiences
• Changing content: art and culture (artist in
residence), soliciting opinions on upcoming
initiative or library service, or planned,
hands-on events demonstrating new
technology

Easton Public Library		
Easton, CT (1) Branch
Innovation Space
• Adult volunteers + 6th-12th grade student

volunteers
• Creative (Origami, Coloring books, 3D
doodler, Osmo), Crafts (Jewelry making
kits, knitting looms and yarn, cross stitch,
gimp weaving, crafts-to-go kits), Tech
(lego robots, batteries, makeymakey, ozbot,
stikbot, little bits STEAM set)

Piscataway Public Library
Piscatawat, NJ
(1) Branch 		
MiY (Make it Yourself)

• All ages access to tools, techniques, and
hands-on learning experiences; focus on
STEM learning
• Weekly hours, Summer of MAKE initiative for
children and teens, monthly and bi-monthly
instructor-led activities for all ages, large
scale family-friendly events, mini maker
exhibition, Tinker Camp for K-5
• 3D printing, scanning, electronics, Arduino
kits, music production, vinyl cutter, sewing
machines and serger, robotics kits, button
maker, STEM kits for kids, hand and power
tools
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Cuyahoga County Libraries
Ohio (3) Branches
Innovation Centers

• Audio and video recording studios
(keyboard, microphone, green screen,
creative software), 3D printers, laser
engraver, vinyl cutter, embroidery machine,
collaborative touchscreens, Macs and PCs
with creative software, Cricut craft cutter,
coding and programming equipment
for all ages, digital drawing tables, CNC
machine, large format printer

Chattanooga Public Library
Chattanooga, TN
(1) Branch
4th Floor

• Public laboratory and educational facility
focus on information, design, technology
and applied arts
• 12,000 SF
• Equipment, expertise, program, events, and
meetings; content-specific collection of
physical and digital resources
• Offerings: GigLab (full gig internet +
enterprise-level hardware), Gale Courses,
Laser Cutter, Vinyl Plotter, 4K monitor, Oculus
Rift for development and gaming, screen
printing, Zine library and lab, floor loom,
sewing machines, needle felting, coloring
books, power tools, hand tools, soldering
bench, Arduino kits, Adobe Creative Cloud
access, soft box/lights for photography,
co-working spaces with white boards,
projectors, etc, event space with sound
system, stage, and presentation equipment

Barrington Public Library
Barrington, IL
(1) Branch
Maker Lab & Digital Studios

• Digital studios: (1) for kids, (1) for 9th grade+
o Studio 1: Mac Pro with pro speakers,
mic, scanner, audio mixer, headphones,
keyboard, graphics/video software.
Digital camera, GoPro, digital video
recorder, tripod and VHS to DVD transfer
kit.
o Studio Kids!: Apple iMacs, speakers,
scanner, keyboard, tablet, digital
camera, digital video recorder, tripod
and microphone. graphics/video
software.
• Maker lab:
o 3D printers, laser cutter, vinyl cutter,
wood etch/cutter. Creative and
technology software
o Maker Kits (all ages): LED circuits,
crochet and knitting, 3D selfie, Lego
model building, coding, circuitry

Rangeview Libraries		
Thornton, CO
(2) Locations			
The Studio

• Creation labs where people connect with
tools, resources, and experts
• (2) locations including video and audio
production tools and software, visual
design software, interactive gaming
computers and software, 3D printer,
sewing machines, digital photography lab,
supplies for DIY crafts

Public libraries continue to fill gaps in services
and programming that are needed but are
not provided by other institutions; in the past
ten years there has been a dramatic growth in
the provision of hands-on and virtual-realitysimulated training for specific skillsets needed
by the workforce: from forklift training to certified
courses meeting national requirements, these
can be co-sponsored by local academic
institutions or local manufacturers.
Investment in skills training benefits the
community long-term by engaging residents
in civic programming, by offering career
opportunities outside of traditional college-track
options, and by providing trained individuals
for job opportunities that can otherwise remain
unfilled in the local economy.

Job Skills Training
Multiple branches
Queens County Public Library

Job skills training courses free to those meeting
job readiness workshop requirements
• Bank of America grant
• OSHA 10 or 20 Hour course
• Security Guard 8 or 16 Hour course
• Home Health Aide certification
• Flaggers course
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PEER LIBRARIES
Metalwork Training
Bucks County, PA

Woodworking training within library makerspace
• Partnership with Parks and Rec department
and a non-profit dedicated to equipping
homeless with employable skills. Funded by
Knight Foundation grant
• Promote collaboration and engagement
among multiple city departments,
agencies, artists and the community
• Divert Emerald-Ash-Bore impacted wood
from landfills or mulch to be repurposed
into crafts and furniture
• Provide skills training and experience
pricing and selling at the local farmer’s
market

Forklift Training
Lawrenceville Branch
Gwinnett County Public Library

2 to 4 week certification program with hands-on
instruction.
• Sponsored by Goodwill of North Georgia
• Specialized and comprehensive training
materials
• Soft skills instruction
• Job readiness training
• OSHA certification
• CPR/First Aid training
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Regional Library Peers
Missouri

Gravette
Public Library
4,000 sf

Decatur
Public Library

BuildingWorks
New York, NY

Pre-apprenticeship training program serving
low-income communities in NY and NJ
• Tuition-free 12 week training courses
preparing students for union
apprenticeship
• Funded by contributions from participating
employers, grants, and charitable
contributions
• Housed in NY Carpenter’s Union Training
Center; students have access to facility,
equipment, and instructional staff
• Training includes: career guidance,
introduction to apprenticeship, worker
health & safety, and environmental worker
training
• Partners with community organizations who
assist with outreach, recruitment, screening,
and critical support services
• Average wage post program was over
double that prior to enrollment

Manufacturing Training
Carson City, NV
Carson City Public Library

8-week entry-level manufacturing training and
certification (MT1) to close the skills gaps faced
by regional manufacturers.
• Library Service Technology Act grant;
certification requires $300 tuition but
scholarships are available
• Collaboration with Western Nevada College
and Carson City School District
• Soft skills instruction
• Job readiness training
• OSHA certification
• CPR/First Aid training

Sulphur Springs
Library

a

TreeOpp 			
Boulder, CO
Boulder Public Library

Provide training and employment services
to individuals with limited skills, education,
and English comprehension and who are
unemployed or under-employed in the region.
• Funded by grants and private contracts
• Computer training, OSHA forklift training
and certification, warehouse training and
electric pallet jack course, job readiness
workshop
• Vocational rehabilitation programs

Oklahom

Grant-funded free 12-week course led by
local industry employers to train unemployed
or underemployed residents for entry-level
positions
• Funded by Federal Community
Development Block Grant
• Employers participated in the selection of
candidates including interviews
• Graduates are prepared to sit for the
National Institute for Metalworking Skills
(NIMS) certification Level I

Puget Sound Training Center
Renton WA

Pea Ridge
Community
Library

Bella Vista
Public Library
7,000 sf

Bentonville
Public Library
38,500 sf

Rogers Public
Library

24,000 sf

Gentry Public
Library

12,000 sf

City of Siloam
Springs Public
Library

NWA librarian positions (2017)

Springdale
Public Library
43,000 sf

BPL is consistently
compared with our regional
peers, other Arkansas
libraries and nationally
as patrons move to our
community from other
areas of the United States.
Most regional library
comparisons are with
Fayetteville, Springdale and
Rogers.
Fayetteville recently
expanded their building
and added state of the art
technology and a learning
kitchen. The library is
scheduled to open soon
and will be 168,00 sq ft.

NWA lib
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Designing for Neurodiversity
How people with special needs can benefit
from sensory rooms
April 24, 2019 (Author Betty Bell)
Excerpted from article at EnablingDevices.com::
The human brain is designed to produce and
regulate responses to sensory experiences
of sight, sound, smell, taste and touch. For
an individual with a developmental disorder,
including autism, the way the brain processes
these experiences can be a source of distress
and discomfort. The brain’s over- or underreaction to stimuli can affect tactile response
(texture, temperature, moisture and pain),
vestibular response (balance and movement
control), and proprioceptive response
(including feelings of needing to use the
bathroom or the feeling of hunger). An inability
to regulate sensory stimuli from these systems
is a sensory processing disorder.
Individuals with sensory processing disorders
often struggle to cope with stimuli such as loud
noises, bright lights, rough patterns or foods
with unwelcome textures. Seemingly small
sensory encounters can feel magnified.
Sensory rooms
A sensory room is a safe space for individuals
with sensory processing disorders to go when
they feel overwhelmed. It can function as a
calm space to regain control of one’s emotions,
or a low-stress environment to practice actions
that train the brain to become less sensitive
to stimuli. In addition to benefiting people on
the autism spectrum, sensory rooms can be
utilized for individuals with ADHD, cerebral palsy
and Down syndrome, as well as for individuals
with a variety of developmental challenges in
the area of communication, movement and
balance, and social skills.
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Design considerations

Benefits include:
1. Calming effect. Negative sensory experiences
can cause distress and feelings of shame.
When agitated, spending time in a dim, quiet
room can provide a safe space to take charge
of one’s emotions and reactions. The room may
include dimmable lighting, a sound machine, or
a weighted blanket to provide deep pressure.
2. Stimulation. In some cases, a person needs
additional sensory stimulation to encourage
feelings of awareness and well-being. A
sensory space may contain specially-designed
toys or items that allow them to become more
aware of their senses.
3. Socialization. While some individuals may
benefit from using a sensory room alone,
others benefit from practice interacting with
others, and becoming more aware of how their
bodies move and controlling those movements
when they are around others.
4. Improved focus. A sensory room can help a
person with autism increase awareness of their
surroundings, and learn to cope with real-life
situations where concentration is required,
such as in the classroom or the workplace.

•

MSR Design led a series of focus groups
with parents, educators and advocates of
neurodiverse library users of the Meridian Library
District Linder Village branch in Meridian, Idaho.
Key spatial outcomes from the focus group:
•

Wellness room for self-soothing. “Having a
space available where one can go to selfsoothe can mean the difference between
a good day and a ruined day.” If individuals
mask or conceal behaviors in the moment, it
creates pent up energy that is often released
at a larger scale later in the day.

•

Changing needs or other medical needs
requiring assistance. A bench instead of a
table to accommodate different body sizes.

Wellness room

Sensory room features
Sight: Controllable high-CRI lighting and
window coverings. Views where needed.
Sound: Acoustically private for both sounds
coming in and going out. Privacy is important.
Smell: Use products that are not perfumed,
and won’t off-gas and become irritants.
Touch: Provide different textures, both hard
and soft that can offer different physical
stimulation for grounding.
Taste: Use non-toxic finish materials that do
not contain antimicrobials or other coatings.

Restroom with full-length,

Dedicated sensory room with a variety of

multi-purpose bench

features to serve different needs

5. Motor skills development. Muscle movement
and balance can be a major challenge for
those with sensory issues. A safe space to
hone fine motor skills and practice movement
can help, and may include equipment that
encourages bouncing, jumping or core
stabilizing activities.
6. Cognitive development. Sensory rooms can
be instrumental in learning how to process
experiences, and how to cope in situations that
trigger sensory processing issues.

Sensory room features at Linder Village Library, Meridian, ID
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OUTDOOR READING TABLES

INTERACTIVE ART AND SCULPTURE

FLEXIBLE MOVABLE SEATING

OUTDOOR MOVIES

INTEGRATED STORMWATER SWALES

PATIO SEATING AND FESTIVAL LIGHTING

FLEXIBLE PLAZA SPACE WITH GREEN EDGES

NATIVE PLANTING SWATHS

POP UP EVENTS - FOOD TRUCK RALLY

NATURE PLAY

Outdoor trends

GAMES AND PLAY

NATURAL GARDENS AND PATHS

DISCOVERY

ACCENT LIGHTING
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OUTDOOR MOVIES

OUTDOOR READING ROOMS

OUTDOOR READING ROOMS

VIBRANT AND FLEXIBLE PLAZA
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Even when a branch library is undergoing
renovation, there is opportunity to upgrade
systems, materials and configuration to use
more sustainable methods, conserve, and
showcase sustainable design.

Sustainability is Libraries’ Business

Sustainability is Libraries’ Business:
Exemplars, Educators, Enablers
Sept. 25, 2018
Excerpted from IFLA 2018 article summary:
“As institutions with a societal mission, it is
natural for libraries to seek to address the
major societal challenges of today - and
there are fewer greater than sustainability.
This has been recognized as major political
priority worldwide, and governments have
committed to act.
“Libraries are well placed to contribute. As a
network of at least 2.3 million institutions, they
have both global reach, and the possibility
to understand and respond to local needs
and priorities. They also exist in very different
contexts, from major national or university
libraries to small public, school or mobile
ones.
“Libraries are using this commitment – and
this potential – to deliver on sustainability in
three key ways, [paraphrased]:
1.

Showcasing sustainable building
techniques

2.

Promoting understanding and
action around sustainability in their
communities

3.

Supporting new research into
sustainability”

https://www.ifla.org/publications/node/81763
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IFLA’s Environment, Sustainability and Libraries
(ENSULIB) Special Interest Group states that a
library can be “green” from three perspectives:
Green libraries are environmentally aware
and friendly libraries and their aim is to draw
attention to environmental sustainability at all
levels.
Green library buildings follow green building
criteria such as LEED or Living Building
Challenge to the extent possible, and are
also committed to sustainable routines like
recycling and decreasing consumption.
Green librarianship consists of green
information services, i.e., offering open
and easy access to reliable and updated
environmental information.

ENERGY
Reducing operating energy serves the interests
of reducing operating expenses while also
supporting the library’s role as a community
leader in conservation of resources. Go allelectric: Electrification is one of the most critical
ways to be ready for a clean energy future.
Each new project design team should establish
energy performance goals, including:
1.

Aggressive energy reduction targets (start
with Net Zero as your goal every time)

2.

A good exterior envelope (walls and roof)
with insulation appropriate to the regional
climate, and use of daylighting and other
passive design strategies, followed by

3.

A review of best-available MEP technologies
and the potential for on-site renewables.

At the Madison Central Library, a photovoltaic
array was installed over a green roof, with an
adjacent rooftop deck and display of realtime
energy production to educate visitors.

Sustainable library building techniques
Design of renovations and new facilities
should include strong sustainable design and
performance goals in the areas of energy,
water, materials, site, human health and
wellbeing, social equity, and aesthetics. Some
performance areas such as energy and water
are easier to measure and calculate in terms
of conservation and cost savings. Other areas
such as human health and wellbeing, social
equity and aesthetics play into the broader
aims of providing access and showcasing
sustainable building techniques to patrons
who may be experiencing sustainable building
design for the first time.

The University of Minnesota Landscape Arboretum’s
Tashjian Bee and Pollinator Discovery Center was first
designed according to passive principles such as use of
daylight and insulation, before efficient HVAC systems
were selected.

WATER
Stormwater should be retained on the site
as much as possible to reduce runoff to
streams and rivers, and improve the overall
groundwater quality. This is standard practice
in new designs across the country. The water
can be captured in tanks for irrigation, although
in general, irrigation should be avoided by
selecting plantings and grass or groundcover mixes that are drought-tolerant once
established. A stormwater management catch
basin and infiltration strategy can become a
visible and beautiful exterior feature.

Pervious pavers and rain gardens shape outdoor reading
Rooftop solar garden at Madison Central Library, WI.
Photo credit Lara Swimmer

rooms at Eden Prairie Public Library in MN.
Diagram credit Ten X Ten Landscape Architects
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Water consumption within the building should
be minimized through the use of low volume
plumbing fixtures.
Rainwater can be harvested for indoor use in
many jurisdictions across the country. Pipes for
rainwater systems may be hidden within the
walls, or showcased so visitors can trace the
path of the water from roof to cistern, as in the
Capitol Region Watershed District renovation
project. The blue pipes highlight the path water
takes to the cistern and water purification
equipment which is front and center in the
main lobby.

NATIVE ECOSYSTEM LANDSCAPE

SUSTAINABLE AND HEALTHY MATERIALS

In addition to management of stormwater,
the landscape plays a big role in providing
habitat for pollinators, as well as human
visitors. Whether urban, suburban or rural, the
landscape is an opportunity to plant native
flowers and grasses, and a low-grow lawn
mix that includes clover or other bee-friendly
ground cover, while remaining soft and
walkable for human outdoor activities.

The materials used in construction have an
embodied carbon footprint; an ecosystem
impact in terms of how responsibly they were
sourced; and an impact on human health and
indoor air quality once they are installed. The
design team should consider each of these
materials impacts equally when selecting the
construction type and interior finishes. LEED
or Living Building Challenge provide good
frameworks for selecting better materials.

Landscape design should incorporate shade
trees as part of the plan for outdoor event and
play spaces.

The reading room at South Central Library in Louisville, KY
is bright with daylight and a biophilic view of the trees.
Daylight modeling was used to place the reading room
windows, which face north and are shaded to the east
and west, to avoid glare from direct sunlight which would
make reading or working uncomfortable.
Photo credit Brendan Stengel

DESIGN FOR EQUITY
The topic of equity pertains to everything from
concrete design solutions such as being careful
to meet the spirit of ADA accessibility guidelines,
to including gender-neutral restrooms.
An office entry lobby as a study in material textures and
adaptive reuse. Smooth salvaged marble and sustainably
Original trees were kept as part of the landscape at
Louisville Free Library South Central branch in Louisville,
KY.

harvested birch planks are juxtaposed against rough
brick and concrete structure. To reduce the carbon
footprint of construction, salvaged materials were
selected, and much of the structure remains intentionally
exposed. MSR Design office in Minneapolis, MN

HUMAN HEALTH AND WELLBEING

Rainwater pipes that were coded in blue on the
architectural drawings became pipes painted blue in real
life on the ceiling. Visitors trace the path of water to a
rainwater cistern in the visitor lobby of the Capitol Region
Watershed District office in St. Paul, MN. The harvested
rainwater is used to flush toilets and for irrigation, and to
teach about the potential for rainwater capture.

The Norman Central Public Library in Norman, OK features
native plant species as part of the landscape design, to
support the health of the local natural ecosystem.
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Good indoor air quality and access to daylight
have been shown to improve cognitive function
and reduce the number of sick days for
employees; benefit childhood development;
and improve visitors’ perception of a space.
For the sake of visitors and employees of BPL,
future library remodels and rebuilds should
carefully consider factors that impact indoor
air quality such as the selection of materials,
filtration in the HVAC system, and low-VOC
cleaning supplies. Daylight modeling should be
performed to ensure good quality natural light,
while avoiding glare and excessive heat gain.

To address larger systemic issues of equity
related to race, income, poverty, and English as
a second language in accessing public library
services, project teams must meaningfully
include a diverse set of stakeholder voices
during the early stages of each new library
branch design. The next section outlines
methods for meaningful and successful
community engagement.

Missoula Public Library in MT features a larger proportion
of non-gendered, accessible restrooms as well as the
standard men’s and women’s restrooms, to support
greater accessibility and inclusiveness.
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Developing future library facilities:

Successful community engagement:

The 21st Century Development Matrix

The SEED Evaluator framework

Five SEED Principles

The SEED Evaluator is a framework and tool
for determining appropriate ways to engage
stakeholders and community participants,
to help ensure agency during a project.
Through the potential of participatory action,
communities are empowered to join in
decision-making to establish their priorities,
define their goals, and build consensus.

1.

Advocate with those who have a limited
voice in public life

2.

Build structures for inclusion that engage
stakeholders and allow communities to
make decisions

3.

Promote social equality through discourse
that reflects a range of values and social
identities

The concept of 21st Century Development
is a framework for creating regenerative
communities that strives to provide a healthy
environment for all people and living systems
now and in a dynamic future.

The framework is a tool to help project teams
aspire to higher levels of performance, from
standard to regenerative, and to set goals for
their projects, organizations and communities.

The 21 CD matrix
includes a design
recommendations
ranging from basic

The designer or design team can function as
a facilitator to engage participation. This role
requires neutrality—respect for an unbiased
and objective process that honors the social
and cultural context of the community or
audience.

4. Generate ideas that grow from place and
build local capacity
5. Design to help conserve resources and
minimize waste

design decisions
that are considered
“standard” all
the way to the

A diagram of the steps in the SEED evaluator process.
Diagram credit SEED Network

highest category
of “regenerative” in
seven different areas
of design.
A snippet.
Refer to Appendix
A for the complete
matrix (as of Aug
2020).

The full, updated matrix can be accessed at https://www.21stcenturydevelopment.org/development-matrix/
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The tool and methodology can be accessed at https://seednetwork.org/
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Libraries in the time of pandemic
This report was written during the beginning
months of the COVID-19 pandemic. At the time
of this writing, there are still many uncertainties
about when and how businesses, schools and
institutions will be able to fully reopen and
operate normally.
Below are excerpts from an article by MSR
Design principal Traci Lesneski, exploring how
considering our senses and how we interact
with one another can provide a helpful
framework for libraries (and other public
institutions) as they reopen their buildings
while supporting the health and safety of staff
and visitors. Lesneski is chair of the American
Library Association (ALA) Architecture for
Public Libraries Committee and a member
of the International Federation of Libraries
and Associations (IFLA) Library Buildings and
Equipment Section Standing Committee.
Sensory Library Design: Responding to a
pandemic’s impact on built environments
MSR Design, July 2020
Excerpt:
As the world works toward establishing the
new normal, we must also turn our attention
to the next normal. Interventions in the built
environment—where we spend over 90% of
our day in the best of times—are necessary
to ensure healthy public and staff spaces
in both the short- and long-term. Using a
building engages the five primary senses—
touch, sight, smell and taste (through
breathing the air), and hearing. Each of these
engagements with a building is impacted by
COVID-19.
Library buildings are social equalizers and
critical nodes of community connectivity.
Today’s libraries offer a wide range of
resources and services dedicated to
fostering learning, curiosity, and discovery
256

in all the literacies required to thrive. Open
to all community members (academic or
municipal), library buildings must support
users in a full range of activities, from solitary,
focused work to large meetings and social
gatherings—and everything between. Prior to
the outbreak of COVID-19, many discussions
about library design centered around human
interaction: increasing space for community
gathering and collaboration; creating spaces
that promote exploration through handson learning; supporting learning about
health and nutrition through community
kitchens; housing tools and physical items
as an extension of the sharing economy;
and bringing staff members together in
collaborative, flexible workrooms.
We still need these things to happen. Humans
are inherently social and need one another
to flourish and thrive. The built environment
brings us together to connect with other
community members. Erik Klinenberg writes
in his book Palaces for the People that, “social
cohesion develops through repeated human
interaction and joint participation in shared
projects.” The world’s complex problems
(e.g., pandemics, racism, food insecurity,
global warming, and homelessness) require
systems thinking to solve. Shared spaces
such as libraries provide spaces to practice
the bridging skills needed to work across
political lines, cultures, and countries.
Talent is distributed equally, but access
and opportunity are not. The pandemic
has magnified inequality. We need the built
environment and especially spaces that are
open to everyone. Libraries are connective
tissue in fractured communities, offering
places where relationships can develop, and
people learn to deal with difference, density,
and diversity.
Yet the risks associated with gathering in
public places while the pandemic is still
ongoing are real. We have quickly gotten

used to meeting online. In lieu of in-person
programming, libraries have pivoted to online
programming and podcasts. Curbside and
remote holds pickup services have reinstated
much-needed access to resources and
entertainment. Even some volunteering at the
library has moved online. These necessary
adaptations and extensions of service do
not, however, replace the real need to be
in proximity to others and feel part of a
community, even if only to be alone together.
As libraries plan to reopen their buildings, the
onslaught of information about how to do so
safely can be overwhelming. The opportunity
lies in supporting health and well-being, while
allaying fears associated with returning to
buildings used by many. Considering our
senses and how we interact with one another
offers a helpful organization of the many
issues and options.
What We Touch
We are familiar with the repeated urging of
public health experts, medical professionals,
and the CDC to avoid touching our faces
and wash our hands frequently and properly.
Yet libraries are by nature high-touch
environments with shared resources, which
has implications for how we design for safe
use of library buildings.
What We See
Actual and perceived cleanliness will be
important for the health and well-being of
visitors and staff. Views to nature can help
with focus and peace of mind. What we see
impacts our comfort level in a shared public
place.
What We Breathe
COVID-19 spreads most easily through
droplets released when we talk, cough,
sneeze, and sing, which has implications
for the air we breathe in public buildings.
Adjustments to HVAC systems are critical.

What We Hear
Acoustics are always a key consideration
for library buildings. Library users expect
to successfully engage in a wide range of
activities, from solitary and quiet to highly
interactive (and potentially noisy) ones. The
pandemic may exacerbate user expectations
around acoustics.
How We Interact
New behaviors will be required to keep the
public safe as we reactivate public spaces.
People will need visual cues to ingrain these
behavioral changes. Library interiors will
need to support physical distancing and be
responsive and flexible.
(Refer to Appendix B for full article text)
A mechanical, electrical and plumbing
systems perspective
The following article presents considerations
around resiliency and adaptability, and how
they interweave with the benefits of energy
efficiency and occupant comfort.
CMTA is the consulting engineer that conducted
the facilities review for this master plan.
Libraries of the Future: A Systems Perspective
CMTA, July 2020
Recent advances in technology and the
generational change from baby boomers to
millennials have caused a shift in the services
libraries must provide in a modern world.
In order to ensure their continued vitality,
the design of libraries will need to adapt to
the changing needs of society. While book
collections will remain critical to library
programming and design, libraries of the future
will also need to incorporate building systems
that serve a more diverse set of communal,
educational and informational needs.
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Communally, libraries are expected to take
on a more pronounced role in addressing
community needs such as homelessness,
job training, and substance abuse services.
Simultaneously, libraries will need to provide
public meeting spaces and serve as hubs for
community engagement. In light of recent
world events, libraries will also need to adapt
to the challenges of keeping patrons safe in
a post-pandemic society. As regulations and
best practices for disease control in building
design take root, libraries will most likely
be some of the first facilities to adopt this
criterion.
Technologically, libraries are seeing an
increased demand for various forms of digital
media, including virtual reality, augmented
reality, and E-gaming spaces. Additionally,
libraries are beginning to serve as places
of innovation and creativity through the
provision of maker spaces, increased
computer access, recording studios, and
stages for community events such as open
mic-nights or poetry readings. These new
uses will require more advanced electrical
systems for communication, AV capabilities,
and lighting controls. These new spaces also
have implications for the HVAC systems that
must accommodate additional internal loads
and require dedicated ventilation systems.
From a resiliency standpoint, libraries may
become critical assets for various forms of
disaster relief. In the case of extreme weather
events or power outages, libraries may serve
as storm shelters or provide emergency
charging capabilities and backup power for
communities in need. These capabilities will
require library systems to be designed with
resiliency in mind.
Additionally, as municipalities, universities,
and school districts begin adopting
initiatives for more sustainable building
portfolios, libraries are likely one of the first
building types to be required to meet these
258

standards. Libraries that fall within these
portfolios will likely be required to achieve
aggressive sustainability goals, such as
Net Zero Energy, Net Zero Carbon, and full
building electrification. Therefore, libraries
of the future will need to be exemplary high
performance buildings in their communities.
As an added benefit, energy efficiency and
resiliency often share a mutual relationship.
Increased energy performance and the
use of distributed energy resources such as
solar PV and battery storage can increase
resiliency.
Ultimately, libraries of the future must be
centered around the growing needs of the
communities they serve. Therefore, their
building systems must also focus around
occupant wellbeing. This includes achieving
thermal and visual comfort, selecting
healthy building materials, improving indoor
air quality, creating more equitable and
accessible resources, and reducing harm to
the environment through an energy efficient
building design.
With this information in mind, CMTA has
provided a list of systems and design
considerations we recommend when
designing a library of the future. These
recommendations were developed based on
their impact within the following categories:
Adaptability
Occupant Wellbeing
Occupant Comfort
Energy Efficiency
Resiliency
Library designs that address these areas
of concern will be best suited for meeting
the changing needs of the future. The table
below highlights specific systems and
design considerations for addressing these
changing needs.
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APRIL 24, 2019 BY BETTY BELL

How People With Special Needs Can
Benefit From Sensory Rooms

The human brain is designed to produce and regulate responses to the body’s
sensory experiences — those things we touch, see, smell, taste and hear. This
link between the brain and our behavior is called “sensory integration.” For most
people, this is a normal and typically overlooked part of their daily experience.
But for an individual with a developmental disorder, including autism, the way the
brain processes these experiences can be a major source of distress and
discomfort.
In some cases, the brain may over-react to these sensory stimuli. Other times, it
may not react enough. A person’s sensory experiences go beyond the basic five
senses and can negatively stimulate some deeper sensory responses, known as
the tactile, vestibular and proprioceptive sensory systems.

https://enablingdevices.com/blog/benefits-sensory-rooms-special-needs/
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“Tactile” refers to the experience of touch, including textures, detecting hot and
cold temperatures, moisture and pain. “Vestibular” is the sensory system that
controls balance and movement, including auditory processing and visual
development — a.k.a., sight and sound. The third system — “proprioceptive” —
includes all muscles and joints, which means it influences a variety of bodily
functions, including needing to use the bathroom and feelings of being hungry.

Benefits of Sensory Rooms & Spaces for Special Needs

individual’s needs because each person with extreme sensory issues will be
dealing with different stimuli and have different requirements when it comes to
learning to cope with the world around them.
Also known as a “multi-sensory room,” these safe spaces have been in use since
the 1970s, but now that one in 59 children are diagnosed with an autism
spectrum disorder, the need for them is greater than ever. The concepts behind a
sensory room have been used by occupational therapists (OTs) for years, but the
benefits of a sensory room are so great that more and more people are creating
them in their homes or schools as well.

An inability to regulate certain sensory stimuli from any or all of these systems is
called “sensory processing disorder.” In many cases, it can cause a variety of
negative behaviors, such as acting out, fighting, meltdowns, spinning, rocking or
hand-flapping, as well as problems with information processing and
development.

Creating a multi-sensory environment in a home or at school can be an ideal way
to continue the same benefits of occupational therapy at home. It also allows
your loved one to have more consistent access to the same therapies and
soothing methods. Rather than waiting for an appointment, your loved one can
simply go into another room of their home or down the hall at school to reap the
benefits.

So what is a parent or caregiver to do?
One increasingly popular method of treating and overcoming sensory problems
is the use of a sensory room. These “safe” spaces are designed to provide a
place for individuals with sensory issues to decompress and confront a variety
of sensory issues in a way that will ultimately help them learn to cope with
seemingly normal experiences.

While many people are familiar with the use of sensory rooms for those on the
autism spectrum, they can also be utilized for individuals with ADHD, cerebral
palsy and Down syndrome, as well as for individuals with a variety of
developmental challenges in the area of communication, movement and balance,
and social skills.

Browse Sensory Products

Why Create a Sensory Room or Space?

What Is a Sensory Room?

Individuals with all of the conditions listed above often struggle to cope with the
world around them. Loud noises, bright lights, rough patterns or foods with
unwelcome textures are just some of the things that can cause distress.
Because their condition can magnify seemingly small sensory encounters, they
are prone to meltdowns, tantrums or negative attempts at self-soothing.

A sensory room is a space designed to help an individual with sensory issues
learn to regulate their brain’s negative reactions to external stimuli by developing
coping skills for these experiences. In some cases, it may be a whole room, or it
can simply be a space set aside in a corner of a larger room. The contents and
design of a sensory room or space can — and should be tailored to each
https://enablingdevices.com/blog/benefits-sensory-rooms-special-needs/
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How does a sensory room help people with disabilities?
It can provide a place for an individual with special needs to go when a meltdown
occurs. But, it’s not just a place for a time-out. While it can be a calm space
where they can regain control of their emotions, a sensory room can also provide
a low-stress, fun environment for an individual to work through their emotions
and reactions to certain stimuli.
While they can’t necessarily take away their brain’s sensitivity to certain stimuli,
they can train their brain to overcome its sensitivity and develop coping
mechanisms that will serve them well in the world beyond their sensory space.

Sensory Room Benefits and Effectiveness

What are the benefits of sensory play?

https://enablingdevices.com/blog/benefits-sensory-rooms-special-needs/
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When an individual with autism or another developmental challenge has access
to a sensory room, they can and will experience a variety of benefits. Those
benefits, however, will likely vary for each individual because each person has
different sensitivities and ways of reacting to them. But, even though individuals
may experience sensory rooms in unique ways, they still provide a variety of
benefits for both children and adults of all ages, such as:

Benefits of Sensory Rooms & Spaces for Special Needs

becoming more aware of how their bodies move and controlling those
movements when they are around others.

4. Improved Focus
Individuals with autism, ADHD or other developmental disorders are often
distracted, and they struggle to pay attention to what’s going on around them. A
sensory room can help them increase awareness of their surroundings and learn
to cope with real-life situations where concentration is required, such as in the
classroom or the workplace.

1. Calming Effects
Negative reactions to sensory experiences can cause distress for both children
and adults. When they get agitated, spending time in a dim, calming room where
they can be alone and take charge of their emotions is a huge benefit. A sensory
room may contain a white noise machine, an aromatherapy diffuser or a variety
of other soothing items designed to help them regain control of their emotions.

5. Motor Skills Development
Because muscle movement and balance can be a major challenge for those with
sensory issues, providing a safe space to hone fine motor skills and practice
movement can be beneficial. Equipment that encourages bouncing, jumping or
even core stabilizing activities can help promote this.

2. Stimulation

6. Cognitive Development
While sensory rooms won’t rewire the brain, they can be instrumental in teaching
your loved one how to process experiences and cope in situations where their
reactions might otherwise become extreme. For those with autism, it’s also a
great way to help them explore cause and effect as they learn about how their
actions influence the world around them.

7. Sensory Development
In some cases, your loved one may need additional sensory stimulation to
encourage feelings of awareness and well-being. For these individuals, a sensory
space may contain specially-designed toys or items that allow them to become
more aware of their senses and explore how these play out in the world around
them.

By creating a sensory space in your home, your loved one can explore their
senses — and their brain’s reaction to those experiences — in a safe, stress-free
environment. By exposing them to the brain’s complex reactions to things they
touch or hear, motor skills and balance, as well as their muscle functions, they
can learn how to process and control those experiences when they are away
from home.

3. Socialization

Browse Sensory Products

While some individuals may benefit from using a sensory room alone, sensory
rooms can also provide places for them to practice interacting with others. This
may be especially true of a sensory room used within the school setting. In these
cases, the idea is to provide a safe, stress-free space that allows children to
move and explore together, especially in rooms where they can practice
https://enablingdevices.com/blog/benefits-sensory-rooms-special-needs/
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constructing the space. That will help you decide how to design the area and
what items you need to include in it.

2. Where Will I Set up the Sensory Space?
A sensory space doesn’t have to be an entire room. However, it should be in an
out-of-the-way area of your home that’s not prone to a lot of noise or
interruptions. Your loved one should be able to spend time in this area without
contending with sounds from the television, toilets flushing or fragments of
conversations from other family members. Sensory spaces also work better if
they are not near windows so that the lighting can be controlled, particularly if
you plan on using special lighting as part of the sensory experience. Because
you’ll likely be using artificial lighting in some capacity, you’ll also need to select
a spot that has easy access to at least one electrical outlet.

Creating a sensory space in your home is a great way to encourage your loved
one to explore their senses and develop coping strategies in a place where they
feel comfortable and safe. At home, they are relaxed and can make better
progress confronting and working through sensory issues.

3. What Products Will Best Meet My Loved One’s Needs?

The great thing about a sensory space is that is doesn’t have to take up an entire
room of your home. Sensory spaces can be created in a section of a playroom,
bedroom or family room, too — really anywhere you have space to dedicate to
your loved one’s needs.

No two home sensory spaces are the same because each one is constructed
with your loved one’s specific needs in mind. Once you’ve identified what you’re
trying to address, then it’s time to begin shopping for the best sensory products
for special needs.

How to Design a Sensory Room

Selecting products to meet your loved one’s requirements can be challenging if
you haven’t designed a sensory space before. That’s why working with an
experienced company like Enabling Devices can help you through the process.
Before you ever begin purchasing products, we offer a design questionnaire that
helps them match your needs with products, and we can guide you through the
process of designing a sensory space.

Designing sensory spaces in a home can be challenging, especially if you aren’t
sure where to start. To make the process easier, stop and ask yourself a few
questions:

1. What Does My Loved One Need?

Depending on your loved one’s needs, you can choose from a wide variety of
items. Examples of some items that might end up in your sensory space include
a bean bag chair — or Enabling Devices’ Beanless Bag Chair — bubble mirrors,
vibrating toys, fiber optic curtain lighting and activity mats.

Everyone is different and will require a different set up in their sensory space
depending on their challenges and sensitivities. In some cases, your loved one
may need stimulation. Others require calming sensory inputs. Some may need to
work on their balance and aversion to loud noises, while others are struggling to
hone fine motor skills and a sensitivity to textures.

4. How Do You Make a Sensory Room?

How you use the space will depend on a variety of factors, including the age of
your loved one, their specific triggers and struggles, and the space you have
available. Some caregivers set aside a sensory space as a “time-out” area or
place where their loved one can calm down when they are over-stimulated or
worked up. Others prefer to use the space to develop their loved one’s sensory
skills and coping mechanisms to avoid those meltdowns. While both of these are
certainly good reasons, it’s important to identify your own reasons for
https://enablingdevices.com/blog/benefits-sensory-rooms-special-needs/
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Once you have a location for your sensory space and items to fill it, then it’s time
to get decorating. Remember that a sensory space is not intended to be a gym or
space to do homework. Rather, it’s a place for them to explore and engage with
the items in the room. While the space should be fairly open and uncluttered,
make sure to provide a place to sit or lay down while they explore and have all of
the items in the room at the right height for them to be within easy reach of a
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child or anyone in a wheelchair. This is especially important if you’re including
mirrors since they’ll need to be able to see themselves as they explore.

school to have these appointments. This maintains consistency in a student’s
day and reduces the amount of time they have to be away from school.

Also make sure that you, the parent, understand how all the equipment in the
sensory room works and how it can help your loved one. Being engaged and
informed about their sensory space can help you supervise their time and make
sure the space is serving its purpose.

In some cases, sensory rooms can also be used for students who have
experienced trauma. School counselors and psychologists can and should be
consulted on the best way to use these rooms for students in these situations.

That being said, also remember that a sensory space is a place for your child to
explore and experience things without a lot of instruction or interruption. It may
go against every parental instinct you have, but for the room to be most
effective, stay back and let them decide how to work through the room.

Whether your school’s sensory room will accommodate a large student
population or a small number, it doesn’t have to be fancy to become an effective
part of your instructional programming. Painting the room a relaxing color,
putting soft rugs or carpet on the floor and then including a equipment to
address a variety of needs is all that’s required for this space to be established.

Benefits of Calming Sensory Rooms in
Schools

How to Choose Products for Your Sensory
Space
When you’re working on how to create a sensory space, it can be helpful to
narrow down your choices of equipment to include in your room. By determining
your needs — and how much space you have to work with — you can choose
from a wide range of products and designs that will be helpful to you and your
loved one.

Browse Sensory Products

1. Sensory Products for Calming
Sensory spaces in schools have been shown to decrease negative behaviors and
improve student engagement. The benefits of sensory rooms in schools have led
some educators to begin using sensory rooms for groups of students beyond
those with a diagnosed sensory processing disorder or developmental disability.
Any student who struggles with balance and a sense of where their body is in the
area around them can benefit from time in a sensory space. By learning about
their bodies and how to control them, these students can develop their muscle
control and awareness of what’s around them.
Having sensory rooms within a school can also reduce the need to send
students out of the school for additional services. For students who need to
work with occupational or physical therapists, these professionals can be
brought into the school, rather than students being taken out of class and the
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If you’re planning to use your sensory room for calming, it’s important to design
a space that encourages relaxation and quiet. Some ways to incorporate calm
into your space include:
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Sensory lighting: If your room already has windows, then find curtains or
shades that can soften the natural light and create a more calming space. If you
have a dark space that needs a certain amount of light, select lights that enable
you to see but still maintain a soft, calm feeling in the room.
Aromatherapy: Shown to reduce stress and anxiety, using a diffuser in your
sensory space can set the mood and calm your loved one.
Weighted Clothing or Blankets: The deep pressure these products provide to
muscles and joints can help your loved one calm down and relax when they need
it the most.
Chewables: Whether your loved one craves oral stimulation or struggles with
oral motor skills, providing sensory input to the mouth, jaw and lips can provide a
relaxing experience and help with breath control, muscle tone and lip closure,
too.

4. Sensory Products for Tactile Needs

2. Sensory Products for Auditory Needs

In many cases, you will want to incorporate a variety of tactile experiences into a
sensory space, including:
Textured Therapy Ball: This ball is covered with hundreds of small bumps that
increase stimulation while also providing exercise.
Gel Mats: Gel mats such as this one, combine tactile experiences with
improving finger strength and hand-eye coordination.
Tactile Manipulatives: These items are designed to decrease stress and
increase focus and concentration. They can also help your loved one improve
their tactile awareness and fine motor skills.

While there are times that your loved one will need peace and quiet, there are
other times when sound can provide a calming or focusing effect that can
enhance the sensory room experience. Some ways to incorporate items for
auditory needs include:
Compact Activity Center: A compact activity center is a multi-function toy.
Among its many features is a music box designed to stimulate sensory and
cognitive development.
Sound Machine: Whether your loved one is soothed by music or white noise, a
sound machine or music player of some kind may be helpful in your sensory
space.

Rarely does an individual with autism or another developmental disorder only
struggle in one area. In most cases, your sensory room will include a few items
from each of these categories.

3. Sensory Products for Vestibular and
Motor Skills

Get Expert Assistance in Designing a
Sensory Space Today

Products that encourage balance, muscle strength and improved motor skills are
essential components of a sensory room. These may include:
Donut Balls: These are designed to improve coordination, balance and
flexibility. They are similar to exercise balls and improve core strength. They’re
also just plain fun!
Ball Chairs: These chairs can assist a loved one who struggles with sitting
still and paying attention. With regular use, they can also improve balance and
posture.
Hanging Chair: This zero-gravity chair is designed to improve gross motor and
vestibular functioning.
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Many people often wonder if creating a sensory room is a good investment. We
would respond with a wholehearted “yes.” Providing your loved one with a safe
space to develop and overcome their sensory challenges is an act of love and
caring that has been shown to have significant benefits for children and adults.
At Enabling Devices, we are committed to providing products that encourage
people of all ages and abilities to live fulfilling, joy-filled lives. Over the last three
decades, we have proudly created products that enable individuals with
disabilities to function in the world around them. This includes a wide variety of
products that work well in sensory spaces. Besides selling products for use in
sensory spaces, we also provide sensory room design services to help you
create a useful area for your loved one. If you’re ready to incorporate a sensory
room into your home or school, we’re ready to help. Browse our wide array of
sensory products or contact us today to begin designing your new sensory
space!
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